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PARTICULARS OF ORGANISATION, FUNCTIONS AND DUTIES

CCRAS-Regional Ayurveda Research Institute (RARI), Thiruvananthapuram, is
a peripheral Institute under the Central Council for Research in Ayurvedic
Sciences (CCRAS), functioning at Poojappura, Thiruvananthapuram, and
undertaking, coordinating, aiding, and promoting research in Ayurvedic Science
with special emphasis on Lifestyle Healthcare. The Institute is situated in
1.54.500 acres of land provided by the Govt. of Kerala, and is functioning with
Clinical Research and one outreach activity. There is also a well-established
Library in the Institute, having a collection of nearly 2218 books on various
subjects for reference, including Council’s publications, which are also available
for sale at a discount rate. The Clinical Section of the Institute provides OPD
and IPD facilities. OP functioning is as follows:

SI. No OPD Day
1 General OPD All working days
2 Lifestyle OPD

OPD Services are provided to the general public from 09.00AM to 01.00PM on
all days except second Saturday, Sunday and Gazette Holidays declared by
Government of India and local Central Government Employee Welfare
Coordination Committee (CGEWCC)

Medicines are given to OPD patients free of cost. The IPD section functions
with 30 beds (General and Pay wards). Three well-equipped Panchakarma
Theatres (1-Male,1 1-Female and 1 for pay ward) provide treatment facilities for
the patients with service charges collected as per the guidelines from
Headquarters.

NABL accredited Clinical Laboratory (Certificate No: -NABL-M(EL)T 02378) of
the Institute is functioning with Biochemical/ Pathological/ Serological test
facilities with service charges as per the guidelines from Headquarters.

The Institute has a well-furnished library located on the second floor of the
hospital building, which houses around 2,255 reference books across various
disciplines, 954 CCRAS publications and 150 CDs are also available for sale.



POWERS AND DUTIES OF OFFICERS AND EMPLOYEES

Regional Ayurveda Research Institute is headed by the Institute In-Charge, who is
assisted by the Research Officers and Administrative Staffs. The Powers and Functions
of the Incharges of the Institutes are attached and also available on CCRAS's website
i.e. http://www.ceras.nic.in (https://ccras.nic.in/f/memorandum-of-association-and-bye-
laws/) under the Head Memorandum of Association, Rules, Regulations and Bye-Laws
of the Council.
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OFFICE ORDER NO_682 /2025-2026

In supersession to the previous order No 153/2025-26 dated 18 Jun 2025 (File No 9-48/2023-
RARL-’Tvpm.f"_Fech(NABI IyPart 1/515), the committees and its members are updated incorporating the
recommendations of various committec meetings. The committees will time to time revie w. sort out and
make recommendations/suggestions on issues pertaining to the respective committecs. All are requested
to note that the work mentioned is in addition to the allotted work of the sections/project. The order is
issued with immediate effect until further orders. Brief of each duties attached as per appendix attached.

Tf:chnic?] In _Chargcs to take initiatives for conducting weekly review meetings on every Friday.
!n_the event Friday is holiday. then the review meecting shall be conducted on the next working day.
Minutes of meeting to be prepared and approved. Pending issues related to each section to be discussed

on review meeting.

Sl No

Name

Duties

Institute In Charge

1. Dr Sree Deepthi GMN. RO (Av)"
2 Dr Praveen Balakrishnan, RO (Av)

Hospital In Charge/Building Commitiee
Chairman/Technical In Charge-I'Monthly,
Quarterly/Annual Reports Officer/Care of Patients
Committee Chairman/ATTMTS Nodal Officer

3. Dr Indu S, RO (Ay)

4. Dr Abhayadev A, R(j“(A)_J_ )

5. Dr Krishna Rao S, RO (Ay)

Establishiment In Charge/Technical In Charge 11/
/Pharmacy In Charge/ BIS Coordinator/ Internal
Commiitee Chairperson and GeM Chairperson

IP In Charge/Kitchen & Diet In Charge’ HR

| Supervisor/Internal Audit Supervisor/Accounts In

| Charge/Safety Ofticer/ SC/ST Gricvance Redressal
Committee Chairman/ Hospital Safety and Disaster
Management Committee Chairman

OP In Charge/ Male Panchakarma In Charge/ Store
In Charge/ GeM Consignee/Hindi Co Officer/NABH
Coordinator/BIS Assistant Coordinator

6. Dr Saniyva CK. RO (Ay)

Library In Charge/Research Integrity Officer /
Female Panchakarma In Charge /Security Supervisor/
Co Pharmacy In Charge/Internship In Charge / |
Cuality Officer/Swachhata Committee Chairperson

-z | Dr Lisha S Raj, RO (Ay)

8. | Smt Anila A_ Sister In Charge ' |
Smt Kumary A Suja, Social Worker

Laboratory In Charge/ Official Lanpuage In Charge /
HIC Chairperson/Garden In Charge/Medical Records
Supervisor/ Induction Training Committee
Chairperson o o
Sister In Charge/Medical Records Manager 1
Sacial Worker/Duties of UDC2/ Medical Records
Manager 2/Librarian/Store Supervisor




2

10. Smt Vinitha VS, Pharmacist

Pharmacist 1/IP Pharmacy Supervisor/Hospital
Safety Assistant 2 ]

11. | Smt Anupama Rajan, Pharmacist

" Pharmacist 2/ OP Pharmacy Supervisor/Co House
Keeping Assistant

12.  Smt Krishna Priya SV, UDC

Duties of Assistant/UDC 1/Establishment/Accounts
Supervisor/[IR Manager |

13. | Smt Niza NR, Lab Attendant

House Keeping Supervisor

14. Shri Chandrababu N, Lab Attendant | Security Manager/Hospital Safety Assistant |

Note : 1. As Smt Lakshmi S Nair was transferred to CSMDRI, Chennai and her charges has been transferred to Smt.
Krishnapriya SV, the later will be referred to wherever Assistant is mentioned hereafter until further order.

2 As Shri Sureshbabu, UDC was transferred to NARIP, Cheruthuruthy, and his charges has been transferred to

Smt Kumary A Suja, Svcial Worker, the later will be referred to wherever UDC2 is mentioned hereafter until further

order.

To
All Officers & Officials -
Copy 10

1. Office Order File
2. Hindi File

A
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For compliance please
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PROCEDURES FOLLOWED IN THE DECISION-MAKING PROCESS, INCLUDING
CHANNELS OF SUPERVISION AND ACCOUNTABILITY

The Institute is taking decision on various issues in the following manners:

The Institute is engaged in Research Activities and decisions are arrived at, after having
the due deliberation by Advisory Board/Project Evaluation Committee and some
decisions taken by the Institute In Charge as per powers delegated to him/her as per
Rule-4(Schedule 1) under Memorandum of Association and Rules, Regulations and
Bye-Laws of the Council. (Please refer to Council's website i.e. http://www.ccras.nic.in
for Bye-Laws of the Council). The final decision-making authority is the Governing Body
of the Council. Committees formulated are as under: -

BRIEF: COMMITTEES & DUTIES OF COMMITTEES

1. NABH Core Committee/ Steering Committee

a. Chairperson — Dr Sree Deepthi GN, RO (Ay), RO In Charge
Members - NABH Coordinator, All Research officers and Assistant

c. Responsibilities - Review the status of the NABH Activities time to time, make necessary amendments if
needed.

d. Meeting and Reporting - Once in 6 months or as and when required

2. Pharmaco Therapeutic Committee

a. Chairman/Chairperson — Dr Indu S, RO (Ay)

b. Members- Dr Saniya CK. RO (Ay), all Research officers (Av.), Smt Vinitha VS (Member Secretary ),
Smit Amupama Rajan, Pharmacist and Assistant

¢. Responsibilitics - Monitoring of usage of medications with in the hospital & dispensary purchases, ensure
that purchases made by the hospital pharmacy will be in accordance with purchase policies and
procedures of the hospital. developing hospital formulary, monitoring prescription compliance to the
formulary and its time-to-time updating, any additions or deletion 1o be made in the formulary shall be
decided by this committee

d. Meeting and Reporting - Once in 3 months or as and when required

3. Induction Training/Staff Training Committee

a. Chairperson — Dr Lisha S Raj, RO {Path)

b. Members — Smt Kumary A Suja, Social Worker, Smt Krishna Priya SV (Member Secretary), Smt Vinitha
WS, Pharmacist Smt Niza NR, Lat Attendant

c. Responsibilities - To earry out the induction training of all the freshly recruited staffs, and maintain the
records, to conduct, provide logistic support and maintain the records of various staff trainings conducted
in the institute.

d. Meeting and Reporting - Once in 6 months or as and when required

4. Hospital Infection Control Committee

a_  Chairperson — Dr Lisha S Raj, RO (Path)

b. Members — Dr Praveen Balakrishnan, RO (Ay), Dr Krishna Rao S, RO (Ay). Dr Abhayadev A, RO (Ay).,
Smt Anila A, Sister In Charge, Smt Kumary A Suja. Social Worker, Smt Niza NR (Member Secretary),
Lat Attendant.

¢. Responsibilities - To establish a practical system for identifying, reporting and ei:-'alluatiljlg .im'cr.:tion in
inpatients, selected outpatients, discharged patients, To establish policy criteria for dlﬁlllngulshlrlg hulwccn.
nosocomial and community acquired infections, To develop guidelines for segregation and disposal of
hospital wastes, To establish a mechanism to investigate and identify the reservoir. source. und. rnlch‘md of
transmission of each outbreak of nosocomial infection and institute appropriate measures to limit further
spread from identified sources of contagion. To establish and implement insl:’tutif'm—wide_ policies and
procedures, To review and evaluate written policies and procedures pertinent to hygiene maintenance and
infection control for all services on an annual basis and revise wherever necessary. To establish a system
for reporting, evaluating and maintaining records of infections among patients m'!d perlsonne_l ‘d!ld the
ongoing collection and analytic review of data and action taken with .-;Iubscquenr dlspcrsl;lon of this dar;}-.
throughout the hospital, To review the types of surveillance and reportujg ;.)rugrmnmeﬁ implemented by
Infection Control, To review standard criteria for reporting all types of infections

d. Meeting and Reporting - Once in 3 months or as and when required



5. Quality Improvement Committee

a.

b.

d.

Chairman/Chairperson — Dr Saniya CK, RO (Ay)

Members - All Research officers, Smt Kumary A Suja, Social Worker (Member Secretary), Smt Anila A,
Sister In Charge.

Responsibilities - Planning of the quality management system. Establishment, m.cmil.oring and review of
quality indicators. Ensuring the availability of resources as required by the quahlty management :c.ystem.
Conducting management reviews. Reviewing non-conformances related to services Reviewing internal
audit reports pertaining to quality improvement. Analysis of data on process and service measu.remem.s,
Analysis of patient satisfaction data and complaints, Ensuring timely corrective and preventive actions,
Ensuring continual improvement of the quality management system.

Meeting and Reporting - Once in 3 months or as and when required

6. Hospital Safety and Disaster Management Commiltee

d.

b.

Chairman — Dr Abhayadev A, RO (Ay) {Safety Officer)

Members — Smt Vinitha VS, Pharmacist, Smt Kumary A Suja, Social Worker, Smt Anupama Rajan,
Pharmacist (Member Secretary), Shri Chandrababu N, Lab Attendant,

Responsibilities - To identify the potential safety and security risks to patients, staff, and visitors in all
phases of activities, To conduct facility inspection rounds to ensure safety in patient area and non-patient
care area, To conduct hazard identification and risk analysis, To take root cause analysis, for process
failure and near misses to take appropriate preventive/corrective measures, To develop and revise safety
manual, To establish & review the Disaster Management Plan of the institution, Training of staff on DM,
To ensure availability of adequate resources for Disaster Management, To conduct mock drill and fire &
safety related activities. To test documented appropriate corrective / preventive action, Educating the staff
in safely programme

Meeting and Reporting - Once in 3 months or as and when required

7. Hospital Medical Records Committee

Chairperson — Dr Lisha S Raj, RO (Path)

Members — Smt Anila A, Sister In Charge (Member Secretary), Smt Kumary A Suja, Social Worker, Smt
Anupama Rajan, Pharmacist.

Responsibilities - To decide and develop suitable medical record forms, to keep the medical records safe
and confidential, to detail and track the access of medical records by different personals.

Meeting and Reporting - Once in 3 months or as and when required

8 Clinical Audit Committee

Chairperson — Dr Lisha S Raj, RO (Path)

Members — Smt Vinitha VS, Pharmacist, Smt Anila A, Sister in Charge, Smt Krishna Priva SV, UDC
(Member Secretary)

Responsibilities - To review the medical records for adequacy and completeness, To determine whether
the records meet the required standards for promptness, completeness, and clinical pertinence, To
recommend policies regarding content and completion of medical records.

Meeting and reporting - Once in 3 months



15. Staff Grievance Redressal Commilice

a.
b.
()
d.

Chairperson-Dr Saniva CK, RO (Ay) ‘ ‘

Members — $mt Krishna Priya SV, UDC (Member Secretary). Smt Anila A, Sister in Charge
Responsibilities - To appropriately track the grievances by the staff, To find amicable solution
Meeting and Reporting - Ongce in 6 months or as and when required

16. SC/ST Grievance Redressal Commitiee

Chairman — Dr Abhavadev A, RO (Ay)

Members — Dr Saniya CK, RO (Ay), Smt B Saratha, MLT, SRRI Tvpm, Smt Krishna Priva SV, UDC
(Member Secretary), Shri Chandrababu N, Lab Attendant

Responsibilities - Redress the grievances of SC/ST appropriately and timely.

Meeting and Reporting - As and when required

17. Internal Committee

|

d.

Chairperson — Dr Indu 8. RO {Ay)

Members — Dr Praveen Balakrishnan, RO (Ay), Smt Kumary A Suja, Social Worker (Member Secretary).
Smt Anupama Rajan, Pharmacist, Adv {Dr.) Lizzie Albert

Responsibilities - To ensure prohibition of sexual harassment as defined at work place, To ensure that
there is no hostile environment for women at work place and no women employee should have reasonable
grounds to believe that she is disadvantaged in connection with her employment, Any complaint received
should be investigated by the commitiee and the report to be submitted at the concerned authority for
appropriate action

Meeting and Reporting - As and when required

18. Internal Audit Committee

d.

Chairman — Dr Abhavadev A, RO (Ay)

Members — Dr Indu S, RO (Ay), Dr Saniya CK, RO (Ay), Smt Kumary A Suja, Social worker {Member
Secretary )

Responsibilities - Review the status of the NABH/BIS activities, audit related activities time to time and
make necessary amendments if needed.

Meeting and Reporting - Once in a year

19, Condemnation Committee

Chairperson — Dr Saniya CK, RO (Ay)

Members — Smt Krishna Priya, SV, UDC. Smt Kumary A Suja, Social Worker (Member Secretary) Smt
Anupama Rajan, Pharmacist

Responsibilities -Recommend on condemnation of assets as per GFR.

Meeting and Reporting -As and when required

20, Purchase Committee

Chairman — Dr Abhayadev A, RO (Ay)

Members — Dr Krishna Rao 8, RO (Ay), Dr Saniyva CK, RO (Ay), Smt Kumary A Suja, Social Worker
(Member Secretary), Smt Vinitha VS, Pharmacist

Responsibilities — To recommend purchase related matters as per GFR.

Meeting and Reporting - As and when required
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22,

a.

.RTI

=)

. Inspection Committee

a. Chairman - Dr Krishna Rao S, RO (Ay)

b.  Members — Smt Kumary A Suja, Social Worker, Smt Anupama Rajan, Pharmacist {Member Secretary)
Responsibilities -Inspect the purchases made as per the recommendations of the Purchase commitiee and
recommend for payment.

d. Meeting and Reporting - Once in 6 months or as and when required

GeM Committee

a. Chairperson — Dr Indu S, RO (Ay)

b. Members - Dr Praveen Balakrishnan, RO (Ay), Dr Lisha § Raj, RO (Path), Smt Anila A, Sister In
Charge, Smt Krishna Priya SV, UDC (Member Secretary), GeM Indenter.

¢. Responsibilities - Scrutiny of demands received from sections and monitor the purchase procedures of
GeM and its associated works as per GFR and rules & instructions in this matter.

d. Meeting and Reporting - As and when required

. Official Language Implementation Committee
a. Chairperson — Dr. Sree Deepthi GN, RO In Charge
b. Members — Dr Lisha S Raj, RO (Path), All Research officers, Assistant and Hindi Assistant (Member

Secretary)
Responsibilities -Implement Official Language in the institute.
Meeting and Reporting - Once in 3 months

. Committee for prohibition of smoking

Chairperson — Dr Lisha S Raj, RO (Path)

Members — Dr Saniya CK, RO (Ay), Smt Anupama Rajan, Pharmacist (Member Secretary)
Responsibilities -To make necessary arrangements to prevent smoking in the campus and recommend
actions accordingly.

Meeting and Reporting - As and when required

Chairman — Dr Krishna Rao S, RO (Ay)

Members - Assistant, Smt Krishna Priya SV, UDC (Member secretary), Smt Kumary A Suja, Social
Worker

Responsibilities — Reply and monitoring of RTI related issues.

Meeting and Reporting - As and when required

26. Maintenance of Computers/all AMC Related [ssues

Chairman — Dr Praveen Balakrishnan, RO (Ay) _

Members — Smt Kumary Suja A, Social Worker (Member Secretary), Smt Niza NR, Lab Attendant
Responsibilities - To do the necessary action for timely renewal / initiation of AMC concerned to the
institute.

Meeting and Reporting - As and when required



27. Building Maintenance Committee

Chairman — Dr Praveen Balakrishnan, RO (Ay)

Members — Dr Abhavadev A, RO (Ay), Dr Krishna Rao S, RO (Ay), Smt Anila A Sister in Charge,
Assistant/ Smt Krishna Priva SV, UDC (Member Secretary)

Responsibilities -Building maintenance related works in consultation with CPWD.

Meeting and Reporting - As and when required

28. Committee for Printing of [EC Material

d.

Chairman — Dr Krishna Rao 5. RO (Ay)

Members - Assistant, Smt Kumary A Suja, Social Worker, Smt Krishna Priya SV, UDC (Member
Secretary), Niza NR, Lab Attendant

Responsibilities - To review the printing related activities of Institute and ensure the optimum utilization
of Printing and Publications head.

Meeting and Reporting - As and when required

29. AHMIS Implementation Commillee

a
b.
c
d

Nodal Officer — Dr Praveen Balakrishnan, RO (Ay)

Members — Dr Krishna Rao S, RO (Ay), all staffs related with OP and IP, Assistant
Responsibilities -Tmplement AHMIS properly.

Meeting and Reporting - As and when required

30. Swacchata Commitiee |House Keeping Maintenance Committee]

a.
b.

g

d.

Chairperson — Dr Saniva CK, RO (Ay)

Mcmbers — Smt Niza NR, Lab Attendant (Member Secretary), Shri Chandrababu N, Lab Attendant,
Smt Vinitha VS, Pharmacist

Responsibilities -Maintenance of cleanliness of the institute, Implement Swacchata Pakhwada and
Swacchata Abhiyaan as per directions.

Meeting and Reporting - As and when required

31. Committee for Vigilance Related Activities

80 o

*Note

Chairperson — Dr Krishna Rao S, RO (Ay)

Members - Assistant, Smt Anupama Rajan, Pharmacist (Member Secretary)
Responsibilities -Implementation of Vigilance related activities per directions.
Meeting and Reporting — As and when required

: Member Secretaries are responsible for coordinate with Chairman/MNodal Officer for conducting timely

meetings, preparation of minutes of meetings and implementation of cormmittee related activities.

A nm



THE NORMS FOR DISCHARGE OF ITS FUNCTIONS

Proposals are implemented after obtaining the Approval of Competent Authority/By
Laws of Council. The bye Laws are available on CCRAS website
http://www.CCRAS.nic.in  (http://www.CCRAS.nic.in/memorandum-of-association-and-

bye-laws/)

Process of Redressal of Grievance

The details of Grievance Officer of Regional Ayurveda Research Institute are as

follows:-

Name - Dr. Abhayadev A
Designation - Research Officer (Ay)
Address - Regional Ayurveda Research

Institute Poojapura,
Thiruvananthapuram Kerala-
695012

The Aggrieved person may approach the Grievance Officer directly or if not
satisfied, to the Institute In Charge and Higher Authority of the Council.

RULES, REGULATIONS, INSTRUCTIONS, MANUALS AND RECORDS, HELD
OR UNDER CONTROL OR USED BY EMPLOYEES FOR DISCHARGING ITS
FUNCTIONS.

1. Manual of Office Procedure
2. Fundamental Rules and Supplementary Rules (FR&SR)
3. CCS (Classification, Control and Appeal) Rules 1965

4. CCS(Conduct) Rules 1964

9]

. General Financial Rules (GFR) 2017

o)

. Delegation of Financial Power Rules

7. CCRAS (Pension) Rules in line with CCS (Pension) Rules

8. Central Services (Medical Attendance) Rules

9. Central Civil Services (Leave) Rules 1972

10. Central Civil Services (Leave Travel Concession) Rules 1988
11. Central Vigilance Commission (CVC) Manual

12. Central Civil Services Revised (Pay) Rules 2016


http://www.ccras.nic.in/
http://www.ccras.nic.in/memorandum-of-association-and-bye-laws/
http://www.ccras.nic.in/memorandum-of-association-and-bye-laws/

STATEMENT OF CATEGORIES OF DOCUMENTS THAT ARE HELD OR UNDER
CONTROL

1) Service Books of Officers/Staff except that of Institute Incharge

2) Delegation of Financial Powers given by CCRAS Hqtrs

3) Account Cash Books, Pay Bill Register

4) Recruitment Policies given by CCRAS Hqtrs

5) Rules & Regulations

6) Regular/Routine Correspondence

7) Title Deeds

8) Possession and encumbrance certificates

9) Tax Receipts (Land Tax, Building Tax etc.)

10) Hospital Registration under Kerala Clinical Establishment (Registration and
Regulation) Act 2018

11) FSSAI Registration Certificate

12) NABL Registration Certificate.

13) Institutional Ethics Committee Registration under DHR

14) BIS Accreditation Certificate

15) Rohini Registration Certificate

16) EPF Registration Certificate



THE PARTICULARS OF ANY ARRANGEMENT THAT EXISTS FOR
CONSULTATION WITH, OR REPRESENTATION BY, THE MEMBERS OF THE
PUBLIC IN RELATION TO THE FORMULATION OF ITS POLICY OR
IMPLEMENTATION THEREOF.

Whenever required, consultation with stakeholders/members of the public in relation to the
formulation/implementation of policy etc., is done by CCRAS through the website

3=y | Contract
r - i I - 2
N e GeM / — -'SF\;E'H- wieR | Contract No: GEMC-511687794599471
_r o Marketplace Azad Figeiy fafe] Contract Generated Date : 25-5ep-2025
Mahotsa . .
Ecient ~ Traranarert - Wi ’ ateil/srg/dieidt % | Bid/RA/PBP No.: GEM/2025/B/6603215
S fGaRoT| Organisation Details =R fdRvr| Buyer Details
W=y | Type : Central Autonomous uz | Designation : ubnci
HATTd | Ministry : Ministry of AYUSH udh Fe | Contact No. : -
T | Department : Central Council for Research in Ayurvedic Sciences £ier i€t | Email 1D : sv.krishna@ccras.nic.in
#1s+ &1 A | Organisation Name @ Central Council for Research in Ayurvedic Sciences, Kerala sfigadtanduT | GSTIN @ 5
erafera £ | Office Zone: Thiruvananthapuram Regional Ayurveda Research Institute for Lifestyle Related
e Address Disorders, Opposite Saraswati Mandapam, Poojappura,
Thiruvananthapuram - 695012, Kerala,
Thiruvananthapuram, KERALA-695012, India
it wigpfa f@a=or | Financial Approval Detail AT WifeRRoT f9eRoT | Paying Authority Details
améuwrE! WERfa| IFD Concurrence : No Role: PAO
T adtenr
e e | Research Officer In Charge IR el | Offline
Designation of Administrative Approval: Payment Mode:
%ﬁﬂs@z‘—ra«‘rw\ cer In Charge W\Deswgnatmr‘\: PAO
Designation of Financial Approval : e S| Email 1D pao1.ccrask.ki@gembuyer.in
Shgadionge | GSTIN : 32AAAGRO224G1ZW

Regional Ayurveda Research Institute for Lifestyle Related
Disorders, Opposite Saraswati Mandapam, Poojappura,

ua| Address: )
Thiruvananthapuram - 635012, Kerala,
Thiruvananthapuram, KERALA-695012, India
e faaor| Consignee Details
w.4.|S.No TR T4 & TaT| Consignee Name & Address Far faRRoT | Service Description
wudh | Contact : -
$Aet aiddt| Email ID : krishna.r@ccras.nic.in
ShoEedeT | GSTIN : -

wa1| Address : Regional Ayurveda Research Institute for .
) N Facility Management Service - Outcome Based

Lifestyle Related Disorders, Opposite Saraswati

Mandapam, Pocjappura, Thiruvananthapuram - 695012,

Kerala,

Thiruvananthapuram, KERALA-695012, India

Far uerar fFReT| Service Provider Details

=t Tadhar emddt | GeM Seller 1D : 6DC7190000756525
a1 A | Company Name : VANGUARD FORCE PRIVATE LIMITED
s =t | Contact No. 08589093309
$A st | Email ID @ kochi@vanguardforce.com
617, ALUNKARA HOUSE VMA LANE, THRIKKAKARA, THRIKKAKARA ERNAKULAM,
uar| Address :
Ernakulam, KERALA-682021, -
THGEHGAE dofteol W | MSME Registration number : UDYAM-KL-02-0002100
Sfresdlamde | GSTIN: 32AAECV1357)1ZD (R, (S), (S). (S). 33AAECV1357)1ZB (S) , (S)
ardare gr s g T | MSME Status as verified | L
by buyer :
grgsE amfsis Aoft| MSE Social Category © General
grg f oft | MSE Gender : OTHERS

*fSredh 7 & uer § GST/TAX g-disd de1 far Sirgam| GST / Tax invoice to be raised in the name of - Buyer

da1 f9eRoT| Service Details

Aan ure fEaias (Adftaw) | Service Start Date (latest by): 01-Oct-2025 a1 Tanf fAfe] Service End Date : 30-Sep-2026

#oft a1 | Category Name : Facility Management Service - Outcome Based

faf@ =5 | Billing Cycle: monthly

faRor | Description Total area in sq. ft Rate per Sqft. per month
[ Type of Premises Healthcare
Type of services required Housekeeping
Cost for Consumables/ Materials Consumables to be provided by service provider (inclusive in contract cost) 93,186 2.27
Service component Cleaning & Sanitation
No. of months within the contract period 12
e A () | Total Amount (Formula) :
( Total area in sq. ft*Rate per Sgft. per month*No. of months within the contract period )
Y=aii= & 1 Foi =1 | Total Value without Addons(INR) 2538386.64
Tl QEHMA =0 | Total Addon Value(INR) 1]
Ysaif ufg g 574 | Total Value Including Addons(INR) 2538386.64

g &Y Tff| Amount of Contract




asft e oi a1 afger e S1gan g | Total Contract Value Including All Duties and Taxes(INR) 2538386.64

YA fFarur| SLA Details

Service Level Agreement for Facility Management Services
1 Agreement Overview

This Agreement represents a Service Level Agreement ("SLA” or “Agreement”) between the buyer and Facility Management Services (FMS) Service provider. The purpose of this agreement is to facilitatg
implementation of facility management services at the buyer's premises or any other premises designated by buyer. This Agreement outlines the scope of wark, buyer’s obligations, special terms and
conditions related to service delivery and payment of services for mutual understanding of the stakehalders. The Agreement remains valid till completion of scope of services or end of contractual
duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties thereof.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;
2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service;
3. BID/ Reverse Auction specific ATC,

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions. The above set of term:
and conditions along with scope of wark and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service Provider. The service wil
provided in bid only mode.

2 Objectives and Goals
The abjective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals of this agreement arg

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties
2. Present a clear, concise and measurable description of services offered to the buyer

® Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
1. To ensure that both the parties understand the consequences in case of termination of services due te any of the stated reasons

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The agreement can also be
revised/ modified on mutual consent of the stakeholders.

3  Parties to the Agreement
The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, assignees, Successors an
nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ penalties in case of non-adherence to the defined terms ar]

conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

4 Scope of Services

This service deals with hiring of facility management services which encompasses all ac
This service includes multiple disciplines to ensure functionality, comfort, safety and efficiency of the built environment by integrating people, place, process and technolagy. It typically includes a wide
range of function and support services such as housekeeping, security, property or building management, basic engineering services, mail and messenger services, records management, safety and
other support duties.

ias related to keeping a complex operating with all its infrastructural and maintenance related requirements

Type of Model: This service offering can be availed basis three models namely (i) manpower, (i) outcome (area) based and (iii) hybrid (which is combination of both manpower and outcome). The servic}
need to be provided basis the model selected.

¢ Manpower based model: Service provider will deploy manpower for rendering selected services as per the roles/ manpower profiles selected by buyer.

* OQutcome (area) based model: Service provider will deploy manpower basis his estimate depending on the information of premises and services selected by buyer. Buyer may mention the
minimum assured manpower required for a service.

® Hybrid model: Service provider needs to provide some services on manpower-based model while some on outcome (area) based depending on the selection of buyer during bid.

Types of Services: This service offering provides multiple services under a single contract for professional maintenance and upkeep of the property (commercial, residential, hospitality, healthcare,
industrial, etc.). Buyers of this service will have the option to choose the type of service and service companents as per their requirement, for which the following categories have been defined:

# Services Service Component

Cleaning & Sanitation

Front Desk Management

Mail Management/ Runner

Waste Management (other than healthcare facility)
1 Housekeeping Waste Management (Healthcare)
Laundry Services
Work Routine Services (Healthcare)

Work Routine Services (other than healthcare facility)

Regular work of Guest House/ Hostel (Hospitality) (such as porter services, lift man, etc.)

Physical Security
Parking Management
2 Security Services
CCTV Control & Operations
Visitor Management & Access Control

Gardening
3 Horticulture Services




Landscape
# Services Service Component

Assisting the patient in getting into or out of the bed

Attend to the personal hygiene of patients

Preparing and carrying the patients for operations, laboratory, X-ray and other investigations
Patient Suppart Services . carrving and transporting patients to various wards/ departments in the hospital
Assist in maintaining stocks of linen and non-medical supplies

Assist the nurses or doctors in diagnostic and treatment procedures

Assist in sterilization of instruments, appliances and dressings and dressing of postoperative
wounds

Bedbug control
Disinfestation

General Pest Control

Rodent control

Termite Control (Spot treatment/ dri

ng treatment)
] BeEContnisSvics Vector control (mosquitos/ insects)
Cockroach control

Fumigation

Pest proofing (Pest proofing is closure of holes and cracks that may potentially cause pest
infestation)

Infection control (Surface sterilization)

Plumbing
Water Supply
6 0&M Mechanical < Pumps
Fire Fighting System

Lift

Electrical Supply of HT/LT
DG Sets
upPs
7 O&M of Electrical Work
AC Chillers

HvVAC

Transformers

Manpower Required: Service provider shall provide manpower based on buyer's selection of manpower profile, quantity and skill level. Buyers of this service will have the option to choose the type of
manpawer as per their requirement, for which the following categories have been defined

# Type of Manpower Required
1 Cleaner / Sweeper

2 Office Attendant

3 Receptionist

4 Mail Attendant/ Runner
5 Guest house attendant
6 Porter

7 Laundry wash boys

8 Security Guard

9 Gardener

10 Ward Boys/Girls

11 Plumber

12 Electrician




Consumables: Service provider shall provide cansumables such as cleaning agents, equipment, etc. based on buyer’s selection of cost to be borne by buyer/ service provider/ reimbursable by buyer. In|
case wherein consumables are to be provided by service provider and the cost is to be included in the contract cost, a list of suggestive consumables will be provided by buyer.

Contract Duration: The buyer can only select a minimum contract duration of 1 month and maximum contract duration of 3 years.

The provider of such services shall quote a monthly manpower cost inclusive of commission depending on the type of services and manpower as selected by the buyer.

4.1

4.2
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. Service provider shall abide at all times by the all existing labor enactments and rules made there under, requlations, notifications and bye laws of the State or Central Government or local

. Service provider shall make his own arrangements for the engagement of all staff and labor, local or other, and for their payment, housing, feeding and transport.

. The manpower deployed should maintain polite & courteous behavior towards the buyer. “Misbehavior” which may include, but not limited to, consumption of alcohol during or prier to duty,

. The Service Provider shall not sublet any part of the Contract. The Service Provider may act as an aggregator of manpower to be provided. However, it is the Service Provider who shall be

. The manpower provided by the service provider shall not be deemed employees of the buyer hence the compliance of the applicable labor laws and acts and other relevant laws will be the sol|

. Service provider shall verify the character & antecedent of manpower to be deployed
. The persons deployed during the course of their work shall perform integrity to the Buyer and shall not disclose/ share any qualified documents and information which they are not supposed

. Service Provider shall ensure that all the relevant licenses / registrations / permissions which may be required for providing the services are valid during the entire period of the contract; failin

. Service provider shall ensure the level of service required is of the highest professional standard and shall ensure full compliance to the terms and conditions of the contract.

. The service provider shall provide at his own cost proper uniform and badges and photo identity cards to the manpower deployed.

. The Service Provider would be bound by the conditions with regard to police verification of the deployed staff and their medical fitness.

. The location for reporting shall be provided by the buyer to the service provider.

Fire Supervisor
Type of Manpower Required

AC Plant Operator
Help Desk Support Executive

Others - Please Specify

Service Details and Standards

authority and any other labor law (including rules), regulations, bye laws that may be passed or notification that may be issued under any labor law in future either by the State or the Central
Gavernment or the local authority

Service provider is responsible for co-ordination and management of delivery of services from AMC vendors/suppliers/contractors, therefore for ensuring safety compliance by them, FMC is
required to monitor the delivery of service and report client in case of non-compliance of safety requirements immediately

denial of duty during service hours as defined by user, use of abusive language, theft, shall attract penalties as per provisions of the contract.

Service Assumptions

responsible and liable to deliver the services as per the contract.

responsibility of the service provider.

Service provider shall not deploy any manpower that is ailing from any contagious disease

divulge to Service Provider/ third parties.
Service provider shall indemnify the buyer against all the losses, injuries and any kind of damage arrived due to its activities

The buyer will in no way be responsible for violation of labar laws and /or infringement of any other law for the time being in force, either by the manpawer provided or by the service provider|
The attendance of the employees will be entered in the register provided by the Service Provider andfor in the Aadhaar based Biometric attendance system at the Buyer's premises. The perso
deployed should be palite, cordial and efficient while handling the assigned work and their actions should promote good will and enhance the image of the Corporation or office concerned. TH
Service Provider shall be responsible for any act of indiscipline on the part of the persons deployed.

shall attract the appropriate penalties. The documents relevant in this regard shall be provided by the Service Provider to the Buyer on demand.
Service Provider shall be required ta keep the Buyer updated about the change of address, change of the Management etc. from time to time.

Service Provider's Obligation

Service provider shall attend to emergency works in time. No extra payment will be made for working on odd hours for emergency works.

Service provider will be required to submit list of the manpower being deployed with photo ID, address proof, palice verification certificate and educational qualifications befare deputing the
workers. The service provider shall be solely responsible for the credentials/ acts of his staff /workers

In an event that, for any reason, the manpower provided change their contact number during the tenure of the contract then service provider will immediately notify the buyer of the above
change.

The service provider shall be responsible for ensuring compliance with the provisions related to Labour Law [Central/State] and specially Workmen Compensation Act, EPF Laws, ESIC Laws, Ing
tax laws and Minimum Wages Laws, Contract Labour (Regulations Abolition Act) and any other relevant acts as applicable at present or in future during the tenure of the contract and as may K
enforced from time to time. Onus of compliance of all the applicable Laws/Acts/Rules shall rest with the service provider only and the buyer will not be liable in any manner.

Service Provider shall produce to the Buyer the details of payments of statutory benefits like bonus, leave, relief etc. from time to time to its personnel.
Service Provider shall cover all its personnel under the relevant laws of EPF, Labor, ESIC etc. Proof of the same should be submitted by the Service Provider.

Service Provider shall submit a capy of wages sheet showing monthly wages paid ta its personnel.
Service Provider shall cover its personnel for personal accident and death whilst performing the duty and the Buyer shall own no liability and obligation in this regard.
Service Provider shall also provide at its own cost all benefits statutory or otherwise to its deployed personnel and the Buyer shall not have any liability whatsoever on this account.

Service provider shall employ only manpower who has completed eighteen years of age and not above 65 years of age
The Service Provider shall provide the documentary proof for the qualifications and experience of the manpower deployed by them. The bio-data, qualification and experience of the said
manpower should be certified by the Service Provider.

&

The Service Provider shall not deploy or shall discontinue deploying the person(s), if desired by the Buyer and must ensure prompt replacement of the personnel without any additional cost to
Buyer. The personnel being deployed shall ordinarily be continued and should net be changed without written intimation and consultation with Buyer.

Adequate supervision shall be provided to ensure correct performance of the services in accordance with the prevailing requirements agreed upon between the twa parties.
In an event that service provider fails to deliver or fails to carry out tasks as per schedule due to absence of personnel or any other reasons, the Service Provider at his own cost shall make
alternate arrangement by providing similar manpower for which agreement is entered into, without any extra charges. Failure to do so will evoke penalty then buyer shall have right to recoves
damages as per the provisions of the contract.

The service provider shall be personally responsible for any theft, misconduct and /or disobedience on the part of personnel se provided by hi
The working hours and days of the manpower will be as per the existing applicable rules of the respective Central/State Government organizations. However, they have to work on holidays, if
necessary and required based on demand of work.

Buyer's Obligations

the
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Tracking of services ensures quality of service delivery in time bound manner, effective service tracking helps in analyzing Service Provider's performance as well as Buyer's timely inputs for services and
leads to immediate actions against the defaulters if any. Service tracking shall be mandatory for the both Buyer and Service Provider, non-tracking of the same may lead to a fine/ penalty on either pa

7.1

7.2

8

In case of noncompliance of the standards of the services to be provided as per this agreement, the buyer would be at liberty to levy such penalty and terminate the contract as per the conditions detajle
out below:
Penalties
#  Nature of Default Default Details Remarks
1st instance 2" instance 3" instance
Up to 15 days, @1 % per da
P " PET9Y Up to 15 days, @2 % per day of
Non-deployment of total of the total value and N "
N _ thetotal value and beyond 15 Cancellation of contract with
Non depl of p mentioned in the beyond 15 days cancellation ) .
1 5 days cancellation of contract  cancellation charges @ 10% of -
manpower contract as per the date of of contract with cancellation )
PP with cancellation charges @ 10% the order value
joining charges @ 10% of the order
of the order value
value
Failure to address o After 3™ instance, the buyer ma:
N - Deficiencies/ complaints not ©
2 deficiencies/ complaints Penalty of Rs. 500/ Penalty of Rs. 800/~ Penalty of Rs. 1000/- continue to impose the same

~

~

n

N

. Buyer must immediately report to the designated representative of the Service Provider for any problems, complaints, incidents or accidents that occur during the contract including any form fof|

. Buyer may calculate their requirement of resources based on & hours per shift. For example, to hire a security personnel for a month (i.e. thirty service days) to offer the services for 24 hours dn

. Price Variation Clause:

. The service provider shall maintain registers and checklists for each activity and the work done by each of the personnel shall be recorded on a Job Card, duly signed by the buyer’s repr

. The service provider shall thereafter update the logbaok on the GeM partal as per the logbook process flow.

. The Service Provider can raise an issue against the rejection of any entry by the buyer within prescribed timelines of such rejection with the designated representative of the Buyer.

. The principal point of contact for the issues arising out of this agreement will be the service provider or a designated representative who shall be any emplayee of the Service Provider in

. The Service Provider shall maintain a compliant register at the premises for the complaints by the buyer.

inappropriate behavior/ improper uniform by the personnel.

Buyer shall notify the Service Provider of any dishonest, wrongful or negligent acts or omissions of its personnel or agents in connection with the services as soon as possible after the buyer
becomes aware of them.

3-shift basis, the required number of resources would be 90 personnel for the month.
"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall price of the seryi

Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if any, on account of PVC can be dorfe
offline till such time online functionality is developed on GeM."

Service Tracking

Logbook

Service provider shall also submit a duly singed comprehensive report every month, detailing the services performed during the month.

Once the service provider updates the logbook online, the Buyer shall either accept o reject these entries within the prescribed time lime. The buyer will alsa record the any service non delivefy

t

non-performance issues, and subsequent penalties Failure to take action on logbook entries updated by service provider shall be deemed as accepted

Service Performance and Feedback

administrative and managerial capacity and in a position of authority to resolve issues. Nonetheless, the service provider shall be solely responsible for maintaining the quality and level of senic|
provided.

Penalties and Fine

N addressed promptly
brought to notice by buyer penalty as imposed for 3" instarjcd.

Cancellation of the contract
with cancellation charges @
10% of the order value
along with recovery of

If employee is found
disclosing any confidential
information/ document to

losses caused (if any) and
the Service Provider/ any

legal action against the

third parties . . .
Service Provider depending
on the gravity of the act
Immediate payment in actuals,
Immediate payment in equivalent to the value of the
If the employee is found actuals, equivalenttothe  article theft/ lost/ damaged. 5
. . .. Cancellation of the contract
responsible for any theft, value of the article theft/  Replacement of employee within 3
with cancellation charges @
loss of material/ articles and lost/ damaged. 2 days/ cancellation of contract 10% of the order value
damages Replacement of employee  as decided by the buyer
within 2 days depending on the gravity of the
act.

Warning/ counselling/

~ . Immediate replacement of
Warning/ counselling of

If the employee is found ) employee within 2 days as Cancellation of the contract
i employee as decided by the ; 3

responsible for N decided by the Buyer and with cancellation charges @
! Buyer depending on the N

disobedience/ misconduct Warning to Service Provider 10% of the order value

gravity of the act : "
depending on the gravity of the

act




Delay in payments of take- Rs. 100 per day for each Rs. 200 per day for each default,

home remuneration by the Eﬁm!ﬂ?ﬁarnimg to Service  hold on all type of payments to
3 8 . N o . H 9 . . Cancellation of the contract
#  Peridre Srodfanend deposit pefault Details Provider to deposit the said Service Provider till the said Remarks
L of EPF and ESI (both jthin 7 working unt is deposited to with cancellztion charges @
TR ethidl SR, 3tinstaneerder value
employee and employer days respective stakeholders and
share) proof of same is submitted to
Buyer

Substitute within 2 days
failing which, @ 1 % per day
of the total value (excluding
service tax etc.) of the
takes leave for more than 2 of the absent resources up to 15
7 ) . . absent resources up to 15
days without informing or days. Beyond 15 days,
) . days. Beyond 15 days, X
taking prior approval. cancellation of the contract with
cancellation of the contract
with cancellation charges @
10% of the order value

Substitute within 2 days failing
which, @ 3 % per day of the total

If the employee is absent or value (excluding service tax etc.)

Cancellation of the contract
with cancellation charges @
10% of the order value

cancellation charges @ 10% of
the order value

If the employee is found Immediate replacement
responsible for adopting within 2 days/ cancellation
illegal and foul methods or of the contract with Cancellation of the contract with
B exercising any corrupt cancellation charges @ 10%, cancellation charges @ 10% of -
practice in collusion with any as decided by the buyer the order value
third party or officials at the depending on the gravity of
workplace the act.

& Penalties for a specific month / period shall be capped at 10% of bill generated for that month / period.
e Ifany SLA is breached beyond 3 instances in any billing period, then same shall be treated as a breach of contract and buyer will have full rights to terminate the contract after giving a notice
days.

9 Payment Terms
This section provides details about the terms and conditions of payment towards the services, it may also include deduction of payment in case of faulty service.

Some notable points under payment terms are-

9.1 Payment Condition

. The payment shall be made as per the financial quotes submitted by the Service Provider and accepted by the Buyer.

2. No advance payment shall be made to the Service Provider.

# The price quoted shall cover all aspects of service delivery.

1. Service Provider shall also deposit EPF and ESI of both employer and empleyee share within 15 ' day of the month of payment for the support staff engaged from their account and prefer th
to the Buyer Department for reimbursement of employer share only.

2. Employers share of EPF & ESI actually depasited to the respective authorities with proof of deposit of bath emplayee and employer share by the end of the second week of the succeeding mor
Employee share of EPF and ESI contribution shall be recovered from the gross remuneration & balance amount is to be released to the persons employed.

3. The Service Providing Agency shall furnish statement of amount paid for the month to the persons deployed along with cheque number and date and Bank account from which the payment h
been made. Service Providing agency is to furnish copy of bank statement in support of amount paid as and when required by Buyer Departments.

e The Service Provider shall be responsible for timely payment of take-home remuneration to the supporting staff and deposit of EPF and ESI (both employee and employer share), failing which
penalty will be deducted.

e The Service Provider shall submit before the Buyer Department, one copy of the return within 7 days from the date of filing of monthly / quarterly / half yearly / annual return if any before the
and ESI authorities.

1. The payment to the Service Provider will be made on monthly and quarterly basis, depending upon the actual duration of the services rendered as per order.

2. Any violation of contractual obligations by the Service Provider/employee shall attract penalties as mentioned against each obligation. The Service Provider confirms and agrees that penalty
whenever becomes payable, the same shall be deducted by the user department from the payments due to the Service Provider.

3. All applicable taxes and duties except GST, shall be payable by the Service Provider and the Buyer shall not entertain any claims whatsoever with respect to the same. The Service Provider shall
pay the GST and the price quoted is inclusive.

® The Service Provider shall ensure payment regularly for the deployed manpower to their entitlements like monthly salaries/wages etc. and submit the documentary proof of the salary paid as
the terms and conditions of the contract. Bill for the subsequent month will be paid only after submission of certificate of disbursement of wages of previous month,

# In case of any changes in the minimum wages as per the Applicable Laws during the Contract period, Buyer shall pay the Service Provider the difference in wage from the amount mentioned i

the contract on pro rata basis.

The cost of the Contract shall be valid for initial contract period. No price escalation, other than minimum wages revision, shall be entertained by the Buyer during the period.

9.2  Payment Cycle

. Payment shall be made once the Service Provider submits the invoice for the same as per the prescribed process flow.
. The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice, logbook and service feedback.

o

9.3  Payment Process

. Payment shall be made only after submission of invaices, logboak, service feedback, non-submi:
. All the penalties/ fine/ interest (if applicable) will be settled before making the payments. Service Provider shall not have any objection on the same.

ion of the same may lead to delay/ deduction in payment.

~

.

Payment will be made through bank transfer only, in no circumstance cash/ cheque payment will be made.
Payment Calculation would be as below :

Formula = Total area in sq. ft*Rate per Sqft. per month*No. of months within the contract period

10 Amendment of Contract
During service delivery period some conditions may eccur when the Buyer and/ or Service Provider may require to amend the Agreement, some of such conditions may be as followed-

1. Amendment of the Contract after event of Force Majeure: In case of occurrence of any exceptional event/ circumstance which has affected either party directly to perform the agreed services,
agreement can be amended. However, cause, evidence and nature of such effect shall be notified to the other party.
2. Amendment in statutory vari: - All statutory variations leading to increase in the cost of the contract will be debited to the buyer accounts.

® Variation of the Contract as per both parties’ consent: Variation of the Contract shall be done as per mutual consent of both parties; no party shall be made liable to pay/ get any compensatior]

If

E

it




agreement amendment. The variation in the contract can be through the following, however, the variation put together shall not reduce or exceed 25% of contract value:
1. Increase or decrease in the manpower requirement or services to be provided
2. Increase or decrease in duration of contract

11 Termination of Contract
The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:

1. Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. Termination based on mutual consent will not attract any penalties or sl
not be liable for any extra payments other than payment of invoices raised till the time of termination including notice period.

2. Breach of contractual obligations: Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right to terminate the Contract
effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where that breach is not capable of remedy; or if the|
Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to do so.

® Breach of SLAs: The contract may also be terminated if i) the cumulative penalties rise to 10% of the contract value ii) repeated breach of any SLA beyond 3 instances as per buyer discretion.

However, termination of this Contract shall not affect any accrued rights or remedies of either party.

wfdfaa siasae 2e1/e%ader: @der| Additional Required Data/Documentys) : Buyer

1. Details of the premise :click here
2. Scope of work :click here

faRaa o - | Additi Data/Doct 1t(s) : Seller

Certificate (Requested in ATC) : click here

Additional Doc 1 (Requested in ATC): click here

Catalogue For Outcome (area) Based Services : click here

Annual Turnover And Profit Requirement : dick here

Minimum Years (up To 5 Years) Of Experience In Related Field : click here

The Bidder Shall Be An Indian Proprietary Firm, Partnership Firm Or Company Registered Under Respective Act(s): click here

Geographic Presence : click here

Authorization Letter From Original Equipment Manufacturer (oem) : click here

Total Experience In Providing Facility g Services To ( Departments, Public Sector Companies, And Government (o] izati : dick here
Please Uplaod Experience Certificate Which Are i As 'y By Buyer : click here

BPEND N AWN

Fudlefisht fFe—or | ePBG Detail

TeAEHR A | Advisory Bank : State Bank of India

Fdiefish nfdare (%) | ePBG Percentage(%): 3.00

ieft SR et it aitelt 3 R s 2t & srgare an] Sl sega @ g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

M 3k a1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and Conditions (GTC)
unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID, Auction Additional Terms and Conditions (ATC), as

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act,
1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach
of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract is issued, contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Generic.
Bidder financial standing: The bidder should not be under liquidation, court recei ip or similar pr ings, should not be bankrupt. Bidder to upload undertaking to this effect with bi

2.3 Payment:
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment dane to staff.

2.4 Forms of EMD and PBG:
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

REGIONAL AYURVEDA RESEARCH INSTITUTE
Account No.

10570291302

IFSC Code

SBINDO00941

Bank Name

STATE BANK OF INDIA

Branch address

TRIVANDRUM MAIN BARANCH

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer




s | Contract

Y= GeM 7%

i g—

_r o Marketplace A\ i}
tMahot

Effcient + Tramaoarent - Wchiive

sav

Srge shdieh | Contract No: GEMC-511687745959032
Sigae faf] Contract Generated Date : 25-Sep-2025
siefi/armeg/dieiid ziean| Bid/RA/PBP No.: GEM/2025/B/6620468

e fRuT| Organisation Details
WEU | Type @

FaTed | Ministry ©

fa¥rT| Department :

F1& #1901 | Organisation Name :

wrafera 8| Office Zone:

Central Autonomous

Ministry of AYUSH

Central Council for Research in Ayurvedic Sciences
Central Council for Research in Ayurvedic Sciences, Kerala
Thiruvananthapuram

@dier fFawor| Buyer Details

Ue | Designation : uDci
wud v | Contact No. -
et st | Email ID : sv.krishna@ccras.nic.in
frgaftadE | GSTIN : -
Regional Ayurveda Research Institute for Lifestyle Related
| Address - Disorders, Opposite Saraswati Mandapam, Poojappura,

Thiruvananthapuram - 695012, Kerala,
Thiruvananthapuram, KERALA-695012, India

farfra whtepfa faemv1| Financial Approval Detail

amégwet @gAfa| IFD Concurrence No
waa= Srgie & geET
. . o ‘ . Research Officer In Charge
Designation of Administrative Approval:
feffrar sigritet T g |

5 . . e Research Officer In Charge
Designation of Financial Approval :

$[TTAT IfeRRROT fRRT| Paying Authority Details

Role; PAO
ST T A
| Offline
Payment Mode:
9z | Designation : PAO
& et | Email ID : pao’.cerask.ki@gembuyer.in

ftgedtemdea| GSTIN : 32AAAGRO224G1ZW
Regional Ayurveda Research Institute for Lifestyle Related
Disorders, Opposite Saraswati Mandapam, Poojappura,
odl | Address: ' ppos! watl P: Jappul

Thiruvananthapuram - 695012, Kerala,
Thiruvananthapuram, KERALA-695012, India

| Address : Regional Ayurveda Research Institute for
Lifestyle Related Disorders, Opposite Saraswati
Mandapam, Poojappura, Thiruvananthapuram - 695012,
Kerala,

Thiruvananthapuram, KERALA-695012, India

et fFaun| Consignee Details
®.H.|S.No TS A & GAT| Consignee Name & Address Far fFawwn| Service Description
uh | Contact : -
it 3ddt | Email ID : krishna.r@ccras.nic.in
shteadiomde| GSTIN : -

Facility Management Service - Qutcome Based

| weran f9aRvt| Service Provider Details
w7 Tahar #1Edl | GeM Seller ID :

AT @ I | Company Name :

+ud; ¢ | Contact No. ©

6DC7190000756525

08589093309

VANGUARD FORCE PRIVATE LIMITED

e gt | Email 1D : kochi@vanguardforce.com
617, ALUNKARA HOUSE VMA LANE, THRIKKAKARA, THRIKKAKARA ERMAKULAM,
Tdl| Address :
Ernakulam, KERALA-682021, -
g tdltau dan | MSME Registration number : UDYAM-KL-02-0002100
rgadamded | GSTIN: 32AAECV1357)1ZD (R), (S), (S), (S), 33AAECV1357]1ZB (S) , (S)
witer g Wiy grgayns f@fd | MSME Status as verified Verified
by buyer :
grgsE wrfers doff| MSE Social Category General
g f Aoft| MSE Gender : OTHERS

*f5iereh A1 & el § GST/TAX g7aigw g faan Smgem | GST / Tax invoice to be raised in the name of - Buyer

Bar faeRor | Service Details

Tar W fEies (A7) | Service Start Date (latest by): 01-Oct-2025

Jar wfed faf¥r| Service End Date : 30-Sep-2026

Soft 7| Category Name ; Facility Management Service - Outcome Based

fafer = Billing Cycle: monthly

f#RuT| Description Total area in sq. ft Rate per Sgft. per month
Type of Premises Healthcare
Type of services required Security Services
Cost for Consumables/ Materials Consumables to be provided by service provider (inclusive in contract cost) 93,186 3.11

Service component

Physical Security Parking management Visitor management Access Control and CCTV Control

No. of months within the contract period 12

e A () | Total Amount (Formula) :
( Total area in sq. ft*Rate per Sgft. per month*No. of months within the contract period )

Qgaif & fa1 e 9 | Total Value without Addons(INR) 347770152
% Q9 9 | Total Addon Value(INR) 0
=il ufga g 774 | Total Value Including Addons(INR) 3477701.52

3rgae $r 1fer] Amount of Contract
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39 fdf] Contract Generated Date : 10-Oct-2025
aieft/ameg/diefidt @ | Bid/RA/PBP No.: GEM/2025/B/6512531

4 faerer| Organisation Details
wET | Type :

AT | Ministry :
f@mr | Department :

W& T A1 | Organisation Name

Ministry of AYUSH

wmfad & | Office Zone:

Central Autonomous

Tg| Designation :

Central Council for Research in Ayurvedic Sciences A €St | Email ID
wheadtande| GSTIN :
Central Council for Research in Ayurvedic Sciences, Keralg| ‘
Thiruvananthapuram
P TaT| Address :

Hud Faz | Contact No, ©

@deR [ | Buyer Details

ubDct

sv.krishna@ccras.nic.in

Regional Ayurveda Research Institute for Lifestyle Related
Disorders, Opposite Saraswati Mandapam, Poojappura,
Thiruvananthapuram - 695012, Kerala,
Thiruvananthapuram, KERALA-695012, India

faxfra wiiefaf@a=or| Financial Approval Detail

HTEUHE WAl | IFD Concurrence : No Role:
TR SIS T U ST T T

. . o ‘ . Research Officer In Charge I
Designation of Administrative Approval: Payment Mode:
fareiar srgwteT &1 g | g| Designation :

Designation of Financial Approval :

Research Officer In Charge

$ier it | Email ID
sfgeétamdeT| GSTIN :

Tar| Address:

ST WIfERRr fdaRer| Paying Authority Details

PAO
Offline

PAO

paol.ccrask.ki@gembuyer.in

32AAAGRO224G1ZW

Regional Ayurveda Research Institute for Lifestyle Related
Disorders, Opposite Saraswati Mandapam, Poojappura,
Thiruvananthapuram - 695012, Kerala,
Thiruvananthapuram, KERALA-695012, India

wRfSd fFERoT| Consignee Details

F4.|S.No

RIS 9 & TaT| Consignee Name & Address

Jar fFaR07| Service Description

wodh| Contact : -

afeeiamde | GSTIN ; -

& 3médt| Email ID : krishna.r@ccras.nic.in

uar| Address : Regional Ayurveda Research Institute
for Lifestyle Related Disorders, Opposite Saraswati

Manpower Outsourcing Services - Minimum wage - Skilled; Graduate; Admin

Manpower Qutsourcing Services - Minimum wage - Skilled; Graduate; Admin

Manpower Outsourcing Services - Minimum wage - Skilled; Graduate; Healthcare

Manpower Qutsourcing Services - Minimum wage - Skilled; Diploma; Healthcare

Manpower Outsourcing Services - Minimum wage - Skilled; Secondary School; Others

695012, Kerala,
Thiruvananthapuram, KERALA-695012, India

Mandapam, Poojappura, Thiruvananthapuram -

Manpower Outsourcing Services - Minimum wage - Highly-Skilled; Graduate; Healthcare

Manpower Outsourcing Services - Minimum wage - Semi-skilled; Secondary School; Others

Manpower Qutsourcing Services - Minimum wage - Semi-skilled; Secondary School; Others

Manpower Outsourcing Services - Minimum wage - Semi-skilled; Secondary School; Others

Manpower Outsourcing Services - Minimum wage - Semi-skilled; Secondary School; Others

a1 weraT [3&Ru1| Service Provider Details

< fathar smg<t| GeM Seller ID
&+t T A | Company Name :
T a2 | Contact No.

EAe SmEEt | Email ID

udr| Address:

QHGHGAE Twiiaer w@r | MSME Registration number :
Sigudiandu=| GSTIN:

6EE0190000957630

TOTAL CARE SECURITY

07025668439

totalcaretvm@gmail.com

TC 11/1649, 2 ND FLOOR,CHARACHIRA ROAD,PATTOM,
Thiruvananthapuram, Kerala-695004, -
UDYAM-KL-12-0011355

32AANFT3601K177 (R), (S), (S), (S). (S)

WeR gRT Geafug gagagns fAfE | MSME Status as

Verified
verified by buyer : i
A wmfeta Shuft | MSE Social Category : General
gagE [ Soft | MSE Gender : Male

*foigas A & uer § GST/TAX gaTed g1 fhan ST@m | GST / Tax invoice to be raised in the name of - Buyer

Far faerur| Service Details

Aa1 ury i (AdfHam) | Service Start Date (latest by): 01-Nov-2025

Qa1 g fa] Service End Date : 31-Oct-2026

#uft 71 | Category Name : Manpower Outsourcing Services - Minimum wage

fafetn == | Billing Cycle: monthly

faRuT| Description

Number of

Resources to

Percentage of
Service charge




be hired

inclusive of GST

Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin

List of Profiles

Administrative Operator or Office Assistant or Executive Assistant

Specialization

Graduate in any discipline from a recognized University Knowledge of computer

applications such as MS word MS excel and PowerPoint Candidate to qualify typing test

min 35 words in English

Post Graduation Optional
Specialization for PG Optional
Experience 0to 3 Years
Zipcode NA
District NA

Is the Geographical presence of the Service ves
Provider's office required in the consignee’s State

Name of states/ UT for geographical presence is Kerala
required

Minimum daily wage (INR) exclusive of GST 1030.38
Bonus (INR per day) 1]

EDLI (INR per day) 25

EPF Admin Charge (INR per day) 25
‘Optional Allowances 1 (INR per day) ]
Optional Allowances 2 (INR per day) 0
‘Optional Allowances 3 (INR per day) 0
Estimated Number of Overtime Hours per Resource. o

per Month

Remuneration per resource per hour for Overtime

Hours (Including all applicable allowance etc & 0
excluding GST)

ESI (INR per day) a
Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

3.85

1 AN (FA | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) J*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST))*(1.18 + Percentage of

Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

§aii & 37 o 5= | Total Value without Addons(INR) 1665731.22
el QsS4 | Total Addon Value(INR) 0
Us3iiT wfga e 7= | Total Value Including Addons(INR) 1665731.22

wfdfkaa snafar| Additional Details

P Designation : OFFICE ASSISTANT

Sioft A1 | Category Name : Manpower Outsourcing Services - Minimum wage

fafert @5 | Billing Cycle: monthly

faRRor| Description

Number of
Resources to
bbe hired

Percentage of
Service charge
inclusive of GST

Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin

List of Profiles

Administrative Operator or Office Assistant or Executive Assistant

Specialization

university Ability to translate from English to Hindi Conversant with computer
knowledge

Adequate knowledge of Hindi to the Hindi standard An examination of an Indian

Post Graduation Optional
Specialization for PG Optional
Experience 0to 3 Years
Zipcode NA

District NA

Is the Geographical presence of the Service Provider's Yes

office required in the consignee’s State

Name of states/ UT for geographical presence is




Kerala

q

Minimum daily wage (INR) exclusive of GST 1030.38 ! 385
Bonus (INR per day) 0
EDLI(INR per day) 25
EPF Admin Charge (INR per day) 2.5
Optional Allowances 1 (INR per day) 0
Optional Allowances 2 (INR per day) 0
Optional Allowances 3 (INR per day) 0
Estimated Number of Overtime Hours per Resource 0
per Month

Remuneration per resource per hour for Overtime

Hours (Including all applicable allowance etc & 0
excluding GST)

ESI(INR per day) 0
Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

el Af(G3A) | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund (INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) J*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Qzail & 1 F T=0 | Total Value without Addons{INR) 41643281
<1 QS 44 | Total Addon Value{INR) 0
Qzail afga el 5 | Total Value Including Addons(INR) 416432.81

sifafeas eI | Additional Details

B Designation : OFFICE ASSISTANT HINDI

#uft 91| Category Name : Manpower Outsourcing Services - Minimum wage

fafeR = | Billing Cycle: monthly

Number of
fa#Ron| Description Resources to be Permn,tage ?f e O
hired inclusive of GST
Skill Category Skilled
Educational Qualification Graduate
Type of Function Healthcare
List of Profiles Lab. Technician
Specialization B?chelors Degreein Mednfal Laboratory Science
with 2 year relevant experience
Post Graduation Optional
Specialization for PG Optional
Experience 0to 3 Years
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in .
the consignee's State
Name of states/ UT for geographical presence is required Kerala
Minimum daily wage (INR) exclusive of GST 1030.38 z 385
Bonus (INR per day) 4]
EDLI (INR per day) 25
EPF Admin Charge (INR per day) 25
Optional Allowances 1 (INR per day) 0
Optional Allowances 2 (INR per day) 0
Optional Allowances 3 (INR per day) 0
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all 0
applicable allowance etc & excluding GST)
ESI (INR per day) 0
Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

el TR0 (EA) | Total Amount (Formula) :
( (((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)}+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da




y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) y*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

=3l % 371 F 579 | Total Value without Addons(INR) 832865.61
e T3 74 | Total Addon Value(INR) 0
Uzl Bfga $1 559 | Total Value Including Addons(INR) 832865.61

ST SFEIRAT| Additional Details

e Designation : LAB TECHNICIAN

goft 977| Category Name : Manpower Outsourcing Services - Minimum wage

fafenT =5 Billing Cycle: monthly

Number of Percentage of Service

faareur| Description Resources to be charge inclusive of
hired GST
Skill Category Skilled
Educational Qualification Diploma
Type of Function Healthcare
List of Profiles Pharmacist

Diploma in Pharmacy D Pharm Ay from recognized university Institute with

Specialization
two years experience in the recognized Ayurvedic hospital or B Pharm Ay

Post Graduation Optional
Specialization for PG Optional
Experience 0to 3Years
Zipcode NA

District NA

Is the Geographical presence of the Service Provider's
office required in the consignee's State

Yes

Name of states/ UT for geographical presence is required |Kerala

Minimum daily wage (INR) exclusive of GST 1030.38 2 3.85
Bonus (INR per day) 0

EDLI (INR per day) 2.5

EPF Admin Charge (INR per day) 25

Optional Allowances 1 (INR per day) 0

Optional Allowances 2 (INR per day) 0

Optional Allowances 3 (INR per day) 0

Estimated Number of Overtime Hours per Resource per
Month

Remuneration per resource per hour for Overtime Hours
(Including all applicable allowance etc & excluding GST)

ESI (INR per day) 0

Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

el Ui (GA) | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) J*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Uzl % 97 9 579 | Total Value without Addons(INR) 832865.61
T T 4 | Total Addon Value(INR) 0
Yz wfga F= 974 | Total Value Including Addons(INR) 832865.61

SifafRaa sIFm | Additional Details

@ Designation : PHARMACIST

goft 417 | Category Name : Manpower Outsourcing Services - Minimum wage

fafehn @k | Billing Cycle: monthly

Number of B tage of Servi
ercentage of Service
fa#ur| Description Resources to be ) 9 i
hired charge indusive of GST

skill Category Skilled

Educational Qualification Secondary School
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Optional Allowances 1 (INR per day) 0
Optional Allowances 2 (INR per day) 0
Optional Allowances 3 (INR per day) 0

d Number of Overtime Hours per
Resource per Month

Remuneration per resource per hour for Overtime
Hours (Including all applicable allowance etc & 0
excluding GST)

ESI (INR per day) 0

Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

e AT () | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)}+EPF Admin Charge (INR per da
y)+QOptional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) )J*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resaurce per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Qeaif1 & fn Fe g | Total Value without Addons(INR) 1820126.67
Tl ge3i 7y | Total Addon Value(INR) 0
=il afga o 579 | Total Value Including Addons(INR) 1820126.67

Hfafeds S| Additional Details

@ Designation : STAFF NURSE

#oft M| Category Name : Manpower Qutsourcing Services - Minimum wage

fafer =55 | Billing Cycle: monthly

Number of Percentage of Service

fa#ruT| Description Resources to charge inclusive of
be hired GST
Skill Category Semi-skilled
Educational Qualification Secondary School
Type of Function QOthers
List of Profiles Attendant

Matriculation (S5LC) pass Should have good communication and interpersonal

Specialization skills Knowledge of computer application such as MS Word MS Excel and Power
Point

Post Graduation Optional
Specialization for PG Optional
Experience 0to 3 Years
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's ves
office required in the consignee’s State
N, of states/ UT fi hical i

lame . e or geographical presence is e

q

- . R 7 3.85
Minimum daily wage (INR) exclusive of GST 876.91
Bonus (INR per day) 0
EDLI(INR per day) 25
EPF Admin Charge (INR per day) 25
Optional Allowances 1 (INR per day) 0
Optional Allowances 2 (INR per day) 0
Optional Allowances 3 (INR per day) 0

d Number of Overtime Hours per Resource per 0

Month
Remuneration per resource per hour for Overtime
Hours (Including all applicable allowance etc & 0
excluding GST)
ESI (INR per day) 0
Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

T AT () | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)}+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) Y*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )




Wgaif1 & fan 3 9= | Total Value without Addons(INR) 2506614.66
el e e | Total Addon Value(INR) 0
QB3 wfgar g e | Total Value Including Addons(INR) 2506614.66

A ST | Additional Details

@ Designation : MTA

Zoft 7757 | Category Name : Manpower Outsourcing Services - Minimum wage

fafeim wew| Billing Cycle: monthly

Number of Percentage of Service

Estimated Number of Overtime Hours per Resource per 0

Month

Remuneration per resource per hour for Overtime

Hours (Including all applicable allowance etc & 0
excluding GST)

ESI (INR per day) 0
Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

fatror| Description Resources to charge inclusive of
be hired GST
Skill Category Semi-skilled
Educational Qualification Secondary School
Type of Function Others
List of Profiles Attendant
Matriculation (S5LC) pass Should have good communication and interpersonal
Specialization skills Knowledge of computer application such as MS Word MS Excel and Power
Point

Post Graduation Optional
Specialization for PG Optional
Experience Oto 3 Years
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's Yes
office required in the consignee's State
Name of states/ UT for geographical presence is Keral

erala
required

- . B 3 385

Minimum daily wage (INR) exclusive of GST 876.91
Bonus (INR per day) 0
EDLI (INR per day) 25
EPF Admin Charge (INR per day) 25
'Optional Allowances 1 (INR per day) 0
(Optional Allowances 2 (INR per day) 0
‘Optional Allowances 3 (INR per day) 0

1 fT (GA) | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)}+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) }*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

2aiA & fan e I | Total Value without Addons(INR) 1074263.43
el sl 7 | Total Addon Value(INR) 0
Ueail afger 39 57 | Total Value Including Addons(INR) 1074263.43

fdlEa seIfAT| Additional Details

# Designation : MTA PANCHAKARMA

St A | Category Name : Manpower Qutsourcing Services - Minimum wage

faferr @5 | Billing Cycle: monthly

faaruT| Description

Number of
Resources to be hired

Percentage of Service charge
inclusive of GST

Skill Category

Semi-skilled

Educational Qualification

Secondary School

Type of Function

Others







| |ListofProﬁIes Cook
k

Remuneration per resource per hour for Overtime Hours (Including all o
applicable allowance etc & excluding GST)

ESI (INR per day) 0
Provident Fund (INR per day) 60
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 12

el Al () | Total Amount (Formula) :

( (((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) )*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

@saif & fa e 9w | Total Value without Addons(INR) 358087.81
et gait 4 | Total Addon Value(INR) ]
Qa3 ufgy Fo gea | Total Value Including Addons(INR) 358087.81

sfdfeaq siFeifear| Additional Details

® Designation : MTA COOK

3= <hi fRT| Amount of Contract

Tt b mﬂﬂlﬁgﬁl‘ ﬂaﬂﬂ g4 | Total Contract Value Including All Duties and Taxes(INR) 10281508.44

YEYAY fa@Ror| SLA Details

Service Level Agreement
Manpower Qutsourcing Services - Minimum Wage Based
1  Agreement Overview

This is a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Manpower HiringAgency/Service Provider. The purpose of this Agreement is to facilitate
implementation of Manpower Hiring Service at the Buyer's premises, or any other premises approved by the Buyer. This Agreement outlines the scope of work, Buyer's
obligations, special terms and conditions related to service delivery and payment of services. The Agreement remains valid till completion of scope of services or end of
contractual duration (whichever is earlier) unless mutually extended by both the parties.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

I. General terms and conditions for Services;( “GTC")

I1. Service Specific Standard Terms and Conditions (“STC") of the Services contracts shall include the service level agreement (SLA) for the service.

I11. BID/ Reverse Auction specific Additional Terms & Conditions (ATC) as specified by the buyer.

The above terms and conditions are in reverse order of precedence i.e., ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions. The above set of terms and conditions along with the scope of work and SLA as enumerated in this document shall be construed to be part of the Contract/Agreement
between the Buyer and Service Provider.

2 Objectives and Goals

The objective of this Agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to Buyer by Service Provider. The goals
of this agreement are to:

I. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

I1. Present a clear, concise, and measurable description of services offered to the Buyer

III. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

IV. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

ThisAgreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3 Parties to the Agreement

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

2. ServiceProvider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, permitted
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions.

4 Terms & Conditions:

4.1 Buyer's Obligations:

i. The Buyer shall provide workspace (seating area, work desk, furniture etc.) for the manpower hired through Service Provider, the Buyer shall also arrange necessary gate/ entry
pass to Buyer's premise/ designated premise for the manpower.

ii. Working shifts (includes day and night shift) if any, and daily working hours shall be mutually agreed upon between Buyer and Service Provider and should follow all the labor
laws,

iii. The Buyer shall directly or in consultation with the Service Provider provide the necessary training to the manpower for Buyer specific tools, applications, and machinery etc., if
required.’

iv. The Buyer shall provide, free of charge unimpeded access to all the infrastructure which is required to perform the Services. It may include use of stationery, printer, electricity,
internet, Buyer specific servers, data drives, tools, and software etc. However, use of such infrastructure shall be limited for official purpose only.

v. The Buyer shall make necessary arrangements for use of basic facilities like water pots/ machines, cafeteria, washrooms etc. for manpower working at Buyer's premise/
designated premise.

vi. TA/ DA shall be payable directly by the Buyer, in case of travel included in the scope of work, on production of travel documents in original and approval of appropriate authority
of the Buyer for undertaking such travel for the project/assignment.

vii. In case of services hired on annual basis and 5 working days, the manpower will be entitled to 08 days of casual leaves per year on pro-rata basis and in case of 6 working days,
the manpower will be entitled to 15 days casual leave per year on pro-rata basis. Beyond specified leaves as applicable, leave will be treated as leave without pay (LWP) for which
necessary deduction will be made by the Buyer in the amount billed by the Service Provider, if no replacement of manpower is provided.

viii. The Buyer shall have the right, within reason, to have any personnel removed who is undesirable with proper reasoning& justification.

ix. The Buyer will have option to replace the proposed manpower in case of non-performance, non-delivery or in any other exceptional case, however replacement of the
manpower will be in same category with same degree of skills, educational qualification, and number of years of experience, also prior approval for the same to be provided by the

Buyer.




Y | Contract

A i | Contract No: GFMO-511687753357385
gy fafi] Contract Generated Date © 77-Jul-2026
atefirmardilidt we | Bid/RAPEP No.: (0254 277646307
=312 ) Y | Procurement hMade: Bid

#mea fiE | Organisation Details

| Type

€ al duroncsaas
Miirsiey of Avtas

Crmmral Cannoi Tor FReeardh i fy

i Sripnces

S M
Central Councd for Resaa

P B | Ditice Zone

Thiruganonthapuram

Irn Ayt Arirniss,

aflar fFem | Buyer Details

5 | Deasianation | Locs
WOE Fm Cantact He . -

B 4nsd)

 keishnazdicora

Horals

mab dgnrveda Researd e for Lifestyds Related

ders, Dppowte Saroeanti Mandapam, Posg@apprura,

il | Actdress - . i .,
sananthagram - SA587 2, Kerala,

m, KERALA-G5501 2 1005

Tl efigfa famor| Financial Approval Detail
e ERalT IO Cone
ST Al 50 g |

ion ol fdmini=

FrEnge

e Apral:

e Llrestar

nantial approwe |

AT wiGs (5w | Paying Authority Details

Rode: FALC
A T ;
: I Dfline
| e siznation Blte]
paai sk kldgemboyrerin

I2AAAGRIZIAGITN

Aegianal Ayurveds Besaarch institute for Lfesode Ralated
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w2 Amount of Contract
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T [ | SLA Details

Special Tarms and Conditions (STC) for Financial Aadi Sendos

1. Freanible

nd Caindilans:

A A tha kiran dial Audit Serice contraces placed Giv ough fekd shall he govermed Ly ke Fallewng setof Term

T Genecal tarms and conditians foar Gocds and Services,
IT. Sanvice STC cnntamad in tis docisment.
HE BIZ # Peverse Auttion speciflc ATE

5T witich shall supevseds the BT, in cace of ary o

v Terrins dad Lonchtons are in reaeine order of praceclonee § o ATC o

C Thes dacuime il repe asents a Speclal Terms T enirack Beitioesn the Boayar and Sery auclier, This
purpase of this documer i 10 auting e scope of sk, fhe Szkehniders
thi stibeholders, ’

2. Cjectiies and Goal

The abjective of this doosment s 10 recoed that all the canlracual 1ems and conditions e in place ard t0 ensure consisteant deliveny of the servi
erounder. The goalz of this agrearent are ro-

I Provide clear reference ra senice ownershin, abligetions, arrs wntabllity, ralos, and responiniltio s of Bogh part es.

fall seneces coveend as mutually understnod and agresd by

alice, anwed thatesms and e
!

% to the DUyer by Uhe serding

! Prazant a rorarclse, andd measurable desiription of sendces offsred 1o me Bisger hy the sandce prus

et T achinns ro be 1k

wee Sakeholders, @ alve e

0 Estalaliz tarms and conditions for all e i
und

nn 04 serdian s

= rhar bath Flanc the ConSsruenes i0 cane ol

sl act as . i {ha o ]

3 Siakehalders

Thie main stavannlder s ansenatad with

[ - - T
<& Buyer. The buyer 15 responsiole to provide clear instaictians, approvals, and rirniely payrnenbs for the cervices a

raes. Tha sarvea geoviders may abse include seiles suppliar
< dessibedin the ggreemens

b. Service brovider: The serece nrovicer @ resporsible (3 prodde all the required sanaces in 3 tmaky
Cand

hddericontradtar, any duthcozed agents, assigness, sugcessors, and naminees as per the cormes

zame of non-

Il The o alsg ane

The respanpibilipes Mieew bawe Socn outlined in this fon 1S50% QAWTIBAL [EFins O

L8 TG The e

shiliqarions of the staken:

ailhe d terirss angd conditisne,

4, Sefvice Scone
4.1 Hnanolal Audil - Ofjrotvs eranunalion and evsbeansn ~
regrasentaion of the tancactiens they clain: e represent,

sl recosds are a Tai snd accucste

roie rrake sure that ihe T

teial dtalements of @n ergan

4.2 Scope of Work -
Financal Audit will get covened inder tio cat

8 = Statutary Avddit and internal Audhe, Byyer 1o specify the same weile solecring filers.

qJ

Skatutory Audht -Scope of this sendce includes as:
LU Rewew of finanoa staternents - & datailed =
2 Fimancial roporting ramework -
L Aurdit report - rspee -
Prowvision 1o upload additanal soope of w"l' e
Iternal audit -

UThe cijectives of Intarmal aud
FEpEnid repans, bark trassactions, fr
Eatements, et Dillerent buers will fuwe a difterent scope of wark and iris

'y of finarscial ststemic =15 of the Buyer
fine with rhe framewosy

vk i dofing whethe finsn

wiciad
Linnal renuireren s wil be provides o buyer

g e courss detarks, s

al rewicw af

F the public serrar are shien kroader than axprezsing an opsnion o e inancial statements, 2. few buyrers would ask for 2446,

i, goveeimEnce, Teview nl sysiem and pr‘arr-—:x et ul:“re = e buyers would want @ review oF treasu oy uper lions, kank recancliation

wpfrort

58 Pl e 1o buyer,

1 L load
5 Terme & { oralstions -

51 Buyers Ohligadons - |

1. Buyer may dovise the serylce provider ro disergangs
2 The Buyer shall bave the sl withinreasan, w b o T R ’
3. Buyers cannos proture financial Atvisary serices wider sutit, o are will he s confier of interes

nal 2Lope of wndk o

tof that particular stadl.
aze.

from serace, with 24 kogrs arae imtsstian, in case of APy g
2arh proper redsining

A wihe bs considersd to be g

& Price Vanathen Clause:




-n.Thn; serlgus irregalarities, i ary, noticed shall be cowe red exhaustively i e reeritive sumeoaypeniods ego e 1o e submitbad
%, he aeict will be carmied pet in acrorance with Engagement & 4

ity Canbred SLandards gl & Assurance Standargs; sued by the Inatin
i 1 & i specified]

4. The nhserwdione in Ve ma

o The Observations! recarmmendations have o be alitained and regoreed slong with the sudis repse,
S Faymanis of all nasel damy shall 2o mazde by the cient bacac on actual expenses,

&, The Service Provider sill ke snritled vo reimbursemend of oot-ol-pocket expences |lke comveyance, lndmngihaarding charges, @0 incurred while carndrsg out the audic on an
artal basisie. o

e produetion of eadencs of fearnirg such 2cpenses subiect ia e avarall wpoar Breat of 30 % of e sudit fee

Ah-TeET-arftifots wudtEa | Techno-Commercial Clarification : Click here to download

i v - Bilhar| Addilional DataDocumentisi | Seller

1. Copry OF Cerlilicate OF lcad As On Date | dick here
2. Additional Doc 1 {Requested in AT
ALY ik e

3 Certificate {Regues,

At e | ePBG Detail
w3 | Advisory Hank : State Rank of India
Sdbolt 1l (%0 | ePBG Percentaneisl 200

etk s ot e e & Pl sl a3 simpoe e SRdhah mrm mET R | The bidder shall fumbsh oPBG as applicable a per bid's berrns and conditicns

7 afte o | Terens and Conditions

1. General Terrms and Condstions-

1.1 This comtract is qouerned by the Gene al Teros and Condinns, ronditinns stipulated w this ProductfSenace as provided in e Marketplacs,

1.2 This Contract belveen the Seller and the Buyer s For the supphy of the Goods ssd! or Services, detaded in the schedule above, in artordanes with the Ganeral Terms and
Canditions (GTEO unkess othanse sunerseded by (nods 2 Sersos spedific Sparlal Toems and Conditions (ST andy of BIDVRewress Auction Additional Terrms and Conditions
JATOY, & appdicabile

1.3 Al GeM Sellers/Senvice Provsders shall ersure full compliaesce with il apphcatle labour ks, including the provisiens, ndes, schemes and guidelines under the four Labour
Coddes e, the Code on Wages, 201%; fhe Indusirial Relations Code, 2020; the Derupational Salety, Health and Working Conditione Code, 2020 and the Cnde on Seosl
Sespurity, 2030 x5 and when notilied and broaghs o farce by the Government of Tndla,

Eor all prowisians of the Labour Codes that are panding sparatinnalisation through rubes, schemes o natificaions, the corresponding prvisiens of the pre-existing Labour
erartments (ach o The Rininen Wages A0 T4, The Payment of Wages Act, 1536, The Payment af Bonus Act, 1865, The Equal temaneration At 1976, The Payment of
Garatuity el 1972, sl angd nelesane Stago Bubesl shall continoe toocemasin apobicabile

The Seler! Sendee Providers shall, terefore, e responsibde for casaing cacsplian o e

o A nodified and enforcealole provisions of the new Labour Codes as mentioned hereinabowe; and
® A operative provisions of the erstwhile | ahour Lawes untl their complete substiition,

Al abligatinns relaling Lo wages, social securlty, safety, working conditions, industrial relations etr, and amy other statutory requirernents shall be stredy met by the Seller/
Servicr Provider. Any non-compliance shall constitute a breach of the contract and shall etz the Baryer o Lake spproprate adion in accardance with fhe contract and
appiicable law,

2. Buyer Added Bid Specfic Terms and Conditions

N CRpvToi

OB FIOM CLALISE 25% - The Basyer can inrrease o decrease the contract quantity or condract duration up te 25 percesd o e tirme of Issuee of the contract. However, once the
contract Is [ssued, the enntract quanting or contrsc durstion can only be increased up o 25 percent. Bidders ane hewnd o accepl the fevised quantity oo duralion.

For lumpsum-hased serace comns, Uhe buyes may iivreass the soope of work and contrac valee ups 1o 35 pereent with the cansent al thi servics prondder

2.2 Gersevic

1. The Seller shall not assign the Contract in wihobs of parTwirhour abaining the prioe witten comeent of buyer.

2. The Selker shall et sobi-cort sol e Coarract inwhebe or part s amye envity withoul obistndneg the pricrwrites consent of bineer,

3. Thie Seller shall, nobwsthsiandmeg the conseni and asagoement Sul-Ceniract, remam jomily and seves ity labile and vespossible 1o buyes tegedher with the assignees sub-
conisacion, fos and in respedt of the dhie perdnemanes of the Cantract and the Seflers obligatons there under.

2.3 Past Profect Expenience: .

fraof for Pas Cuperience and Project Experience dause: For fulfilling the experiente criteria sy one of the follmsing doosments may be consigered as valid proof for meeting
the mxprrience eteriaa. Conact copy along with Invoiceis)with se-certification by the bidder that serdcefsupplies agsinst the invoices hawe baen exended b, Bxecution
cerlificals by client with contract vakse ¢, Ary ather doourment in suppore of contract execution lee Thaed Farry Inspecion releade note, et Pronf For Past Experlence and Progect
Faperience diaes: Far ulliling the experisnce criteria ary one of the follawng documents may be considered a5 valid proof for meeting the sxperirnee aiteriaa. Contract copy
along with Trsaicafs) with eif-certiication by the baader that sendicefapalies against the inwoices have been exeosled b, Execution certificate by client with contract value.o Ay
otfwer disnement in suppol of contrsct exeoution like Thind Party Inspeckicon relrases note, e,

XA Sorvioe & Supgeort:
AVATLABILITY OF OFFICE OF SERICE PROVITIR: An ofice of Hie Seonce Pronder must be located &

s stk of Caasicnee. DOCUMENTARY EVIDENCE TE BE S1EEMITTED.

25 Smvice & Support




y : Tl
‘It is adiisakle to indiutie Price Variation Clause In U long tenm cantracts to take cate of the increase/decraase in prices of variows Ingredients wiich majorly afbect the overal
arice ol e service, Buyers are therelore adwsed 0 includs the Price Vanaton Claiyss (PYC} in the Eed dacument through ATC for long term contyacts, The additional paymeane, it
any, or acesunt of PUC can be done offiine till such ime anting functianalily = developed on Gesi.”

6.2 serace Providers Obligations -

1. The: Service Pravider sivadl be iotally respunisilde Tor tha conduct of the ey
POt @ Dena,

. The Serace Froveger shall prowde 3 suisble substitute well in advance if there 15 any prohas ity af the pergon keaving the juli due (o his/ ber man parsanal reasans, The payment
in respect of the overlapping penod of the substsiute shall be the resgonsibiliny of the Servios Pr
3. Na partner In the Service Provider i should be roefaed o siher Hlanaging Director, ar chis
maaning af section 2037 of the Companies Act, 2013

4, Nedher the Seruice Frovider firm nor its partner(s! or associstes should have arty interest in the business of the Buyer's business/organizational activities.

i and the imanagement shall not be respansible for dheir eonduce a2 amy

nel eganed foi the 8

e
2racutive afficer ar manager and in thesr shsense, A witcle=time director within the

5.3 Standard Terms & Conditions for the sendce

1. The persans deplayed shall, durng the eourse of their wark, well Raus ageess 1o classified documants, which thay are aat suppased to divulge o third parties. Any breach of rhis
condition shall make the service provider lable fae penal action under the applicable faws basides action for breach of contraer,

4. Al the decurent receipts duriny the course of the audit should be returmed alier rompletion of the audic and it shall be Servce Browddier's responsibillity to ensure that sl
mwiepibaal and aot i be disclosed v the trard DAy &t anis point of ime

EorumiEnin 2o o 1 eall bn yzad &gl wreenial suelie pug ild b hepl e
3. The auedil persannel 1 the audsl perion should tos be changed 50 thal Lonunuity and consisiandy s mairained. The Service Prosvder shall conduct appropiate die dibpenoe
Befure emplaying any person who will be entrusted wih the werk of canducting the audit, The Servce Pravider 15 alsa respansible for any commissan and amesssan of s
empioyess which may cause and ar Kol o cause sy loss! damage o the Buyer

4T case of any senious financlal irregularity and paints relating to grave deficiencies, if found, the same may be cammunicated o the senior management of the Buyer
Imrnedistely wathout walting for the time of submission of tha FEpHiL.

5. The auditors wilk also bie asked to give a presentation on finding in the ALt Reports to the Finance Commitiee/Boartirelevant forums af the Buyer,

POSEE A

4. Payment Terme .
1 The Payment Procedure shall Be a5 spectied in the General Ter d Canditions of Geid and Fayment Schedule will be a5 defined by the Buyer,
i, The paymvent will be made 10 the Service Frowder a5 defined By the Bger on submission of the Gill by the Servicn Prowder and after deducting penalty amoun Il any,

7, Formula Used

7.1 Toal -

Total price < &

Where,

A= Lumig-sum price quoted by the Senice Provider iio be quoted by the Service provider] for Financial Augit service

B Brewch of Contract and Penalties

& b gbefined a3 pariou mance lower thor ren

e snd tha Buger shall have

e this agraermsent T cweng canditions shall specify breach of
i

the right 1o immediately terminate the cantract,

ay Cumdative penalties reach 10% of the comack value

Bt fepeated Breach of 3LAs bepond 3 instances in the entive contractual periad,

€) Subdoniraening of autsourcing of the contrsct, in part or whide.

(i} Penaigies will e knvied 0a the service provider. for the vilatian of the Service Level Agreement of the cantract a5 rmentianed below:

5. Ko Particulars Financial Implcations

¥ nsrance - .05% of the contract
2™ instance - 5.1% aof the contract
' ey i the sitimission of suds:capors 3" ineranice - .29 af the contract

R

5% per mgath liom the due date of completion of the sudic

Won-dephoymient of total manpower mentoned (0 the contract as per 0.5% af cverall contract value far evary week of delay in deploymend

2
the Sohevide of manpaver
IFthe employee of Service Provider is found ra: sitsle Far an ;

H - 5 oy . reAPsnAle " Termination of contra
imakage of infarmarian, fobbying, Eribing, ste,

A4 If curnulative pemaltios reach 108 of the contract walue Terminanan of contiace

9. Additicnal Terms & Conditiones
sdatinnal conditions which Jee optional i natues for this service s case buyers may further want i exercise their discration are as following -

I Ary trancactans of serious raturs which is unusiald not normal to the vaal saurse of husiness or ary ather un-heabthy practices, persistent rregularities, abdenmd during the
Pzl werification, sransactions of fraudulent rature, ather sernous irregularites (ke disbursements wirhaut prapar safctiond incomplete dacumenlation! irrequiarties as pec
uidelines, a5 a whaole en 2 manthly Dagls may however be reported snmedfiately by way of 3 Sefatale lettes,




o Dedicated /ol Free Telephane Mo, for Serace Support | BIDDERAOEM must hive Dedicasedsall Frer Telephane No. for Serdce Suppor.

'

2.6 Senvce & Support,
[Escalation Matrix For Service SUpport : BidderfOEM must provide Fucalation Matrix of Telephone Numbers for Sendce Support,

2T Foernis of EMD ard MBG:

Sueceesa il Bidder can sutimii the Performance Seasing in the foeem of Accourt Bayer Demand Oraft also fthesides PRG which s allowed as per Gel GTCL DD showhd be msde in
Favewir af

RESEARCH CHFFICER IN-CHARGE CTRAS REGIOMAL AYUIRVEDA RESEARCH ENSTTTUTE THIRUVARAMTHAPLTAM
paytabile at
Thinsananthapuram

- After awiard of contract, Successful Bidder can upload scanned copy of the DD in place of PRG an has tensiee delivery of hard copy to the original DD to the Buyer within 15
elays afl award of confrac

AR Buyey Adkden Sl Speciiic AT,
Buyer updsaded ATC document Cick fere (o view U file

2.9 Buper Added B Specific ATC:. -
Buryer Added teut hased ATC clates

The service provider should have presence in the state of Kerala in Thiruwananthapuram DisErce for coordination and communication,

Hore

1. Senace Providers are requised bo ratse involces online as per the contract terma on Geld portal. Timely ivwoice sulumission s mandatony for compliances, smonth payment
processng, and will Also contribss o knproving their rarngs

2. The Exeis settlement has been enabled for this contrac. The service provider can olaim additional charges, if applicable, in the immbce. Ay additional charges must be
supported with documentany evidemnse,

e AF [ a8 obd pedmps 4 sisaaan ol

Fate: This is system generated file. Mo sigrature is nequired




STATEMENT OF THE BOARDS, COUNCILS, COMMITTEES AND OTHER BODIES

INSTITUTE ETHICAL COMMITTEE

EC/NEW/INST/2022/3010

Ser Members Discipline Status

1. Dr. P Kala Kesavan, Retd Principal, Govt Medical College, | Basic Medical Scientist | Chairperson
Thiruvananthapuram (Pharmacology)

2. Dr. N Subash Babu MD (Ay), Former Prof & Head Dept. Clinician Ayurveda Member
Kayachikitsa, Govt Ayurveda
Colle e Thiruvananthapuram

3. Dr. Premlal S, Research Officer, Basic Medical Scientist Member
Pharmacologist, DSIJ, Govt Ayurveda College, (Pharmacology)
Thiruvananthapuram

4 Dr Lekshmi M K, Associate Professor, Dept of Paediatric Neurology & | Member
Kaumarabhritrya, Govt Ayurveda College, Psychology
Thiruvananthapuram

5 Dr. Aparna S, RO (Patho), SRRI, Thiruvananthapuram Research Officer Member

(Pathology)

6. Adv. Lizzie Albert Legal Expert Member

7. Shri. BK Krishnan Nair, Former Associate Professor in Social Scientist Member
Malayalam Department

8. Smt Sheeja Madhu, Ex Councillor, Jagathy Lay person Member

0. Dr. Lisha S Raj, RO (Patho), RARI, Thiruvananthapuram Research Officer Co-

(Pathology) Member
Secretary
10 | Dr. Krishna Rao S, RO (Ay), RARI, Thiruvananthapuram Research Officer (Ay) Member
Secretary

Public Grievance Redressal Committee

1. Dr Abhayadev A, RO (Ay) Chairman

2. Dr Indu S, RO (Ay) Member

3. Dr Saniya CK, RO (Ay) Member

4, Smt Kumary Suja A, Social Worker - Member Sec
Staff Grievance Redressal Committee

1. Dr Saniya CK, RO (Ay) Chairperson

2. Smt Krishna Priya SV, Assistant - Member Sec

3. Amt Anila A, Sister-In-Charge Member




SCI/ST Grievance Redressal Committee

1. Dr Abhayadev A, RO (Ay) - Chairman
2. Dr Saniya CK, RO (Ay) - Member
3. Smt B Saratha. MLT, SRRI Tvpm - Member
4. Smt Krishna Priya SV, UDC - Member
5. Shri Chandrababu N, Lab Attendant - Member
Internal Committee (IC)
1. Dr Indu S, RO (Ay) Chairperson
2. Dr Praveen Balakrishnan, RO (Ay) - Member
3. Kumary Suja A, Social Worker - Member
4, Adv. (Dr) Lizze Albert - Member
DIRECTORY OF OFFICERS AND EMPLOYEES
SI.Ng Name & Name Contact No E-mail ID Level/Ind
designation of the of the e x of
person post Pay
1 Dr. Srinibash Sahoo Assistant 9111011994srinibash.sahoo@ccras| Level 13,
Director (Ay) - .nic.in Index 06
In-Charge
2 Dr. Sree Deepthi G N | Research gnsree.deepthi@ccras| Level 11,
Officer (Ay) nic.in Index 06
3 Dr. Praveen Research drpraveen.b@ccras.nic| Level 11,
Balakrishnan Officer (Ay) . Index 06
4 DriIndu S Research Indu.s@ccras.nic.in | Level 11,
Officer (Ay) Index 06
5 Dr. Abhayadev A Research abhayadev.a@gov.in | Level 11,
Officer (Ay) Index 06
6 Dr Krishna Rao S Research krishna.r@ccras.nic.in | Level 11,
Officer (Ay) Index 06
7 Dr. Saniya C K Research saniyack@ccras.nic.in| Level 10,
Officer (Ay) Index 06
8 Dr. Lisha S. Raj Research s.lisharaj@ccras.nic.in| Level 10,
Officer (Path) Index 06
9 Smt. Anila A Sister In-Charge anila.kollam@ccras.nic | Level 8,
.in Index 15
10 Smt Krishna Priya SV | Assistant sv.krishna@ccras.nic.i| Level 4,
n Index-9
11 Smt. Kumary A Suja Social Worker kumary- Level 7,
suja@ccras.nic.in Index 15
12 Smt Vinitha VS Pharmacist Gr.1 vinitha.vs@ccras.nic.in| Level 6,
Index 12
13 Smt Niza NR Lab Attendant niza.nanda@ccras.nic.i Level 4,
n Index 19
14 Sri. N. Chandra Babu | Lab Attendant n.chandrababu@ccras{ Level
nic.in 4 Index
19

|



mailto:drpraveen.b@ccras.nic
mailto:drpraveen.b@ccras.nic
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about:blank
about:blank

MONTHLY REMUNERATION RECEIVED BY EACH OFFICERS AND EMPLOYEES,

INCLUDING THE SYSTEM OF COMPENSATION AS PROVIDED IN REGULATIONS

SI.No Name & Name of the Monthly Level & Index
designation of the post Remuneration
person in Rs.
1 Dr. Srinibash Sahoo | Assistant Director 308284.00 | Level-13 & Index-
In-charge 6
2 Dr.Sree Deepthi. Research 172180.00 | Level-11 & Index-
G.N Officer(Ay) 6
3 Dr. Praveen Research 172180.00 | Level-11 & Index-
Balakrishnan Officer(Ay) 6
4 Dr Indu.S Research 172180.00 | Level-11 & Index-
Officer(Ay) 6
S Dr. Abhaya Dev.A Research 172180.00 | Level-11 & Index-
Officer(Ay) 6
6 Dr Krishna Rao.S Research 172180.00 | Level-11 & Index-
Officer(Ay) 6
7 Dr. Saniya C. K Research 143560.00 | Level-10 & Index-
Officer(Ay) 6
8 Dr. Lisha.S.Raj Research Officer 143560.00 | Level-10 & Index-
(Pathology) 6
9 Smt. Anila .A Sister In Charge 143910.00 | Level-8 & Index-
15
10 Smt. Krishnapriya S. | Assistant 61895.00 |Level-4 & Index -9
V
11 Smt. Kumary A Suja | Social Worker 129380.00 | Level-7 & Index-
15
12 Smt Vinitha V.S Pharmacist 95180.00 |Level-6 & Index-
12
13 Shri. Chandrababu. |Lab Attendant 85280.00 | Level-4 & Index-
N 19
14 Smt. Niza N.R Lab Attendant 85280.00 | Level-4 & Index-
19




Budget allocated to each agency: head wise

S Object Head Amount in lakh (in INR)
No 2023- | 2024- | 2025-26| 2026-
24 25 27
GIA Salary: -
(A) | Pay and Allowance 265 | 250.00 300 300
(B) | GIA General: - Contingencies as per
DFPR
(i) | TA (for Domestic) 4.00 4.00 5.50 5
(i) | Wages 7.20 7.20 10.80 3
(iii) | Office Expenses 19.14 | 21.50 | 128.00 134
Rent, Rates and Taxes for Land and
(iv) | Building 0.00
(v) | Other Admin Expenses 0.90 1.00 1
(vi) | Advertising and Publicity 0.00
(vii) | Professional Service (Payments for
Professional and Special service fees 1.11
to 141.60 | 118.05 5.00
staff/artists/Payment to Outsourcing
agency
(viii) | Fuel and Lubricants 0.00
(ix) | Printing and Publication 0.30 0.00 4.00 3
(x) | Training and IT programme 0.00
(xi) | Other charges 6.00 4.50
(xii) | Minor Works 0.00 38.46 40
(xiii) | Repair and Maintenance 0.00
(xiv) | Research activities 40.00 53.53 58.00 60
(xv) | Seminar and Conference 15.50
(xvi) | Awards and Prizes/Rewards 0.00 [1.00
(xvii) | Material and Supplies 0.00
(C) | Swachta Action Plan (SAP) 1.38 0.70 [1.50 0.50
Total(A+B+C) 484.62 | 475.88 [553.26 |547.61
(D) | WCH 35.17 38.28 ¥45.42 A47.79







Manner of execution of subsidy programmes, including the amounts allocated
and the details of beneficiaries of such programmes

As per the CCRAS Hgqtrs letter No HQ-ADMNO018/13/2025-ADMN(Pt.)/1338 dated 30
May 2025, all patients coming under the category of Below Poverty Line (BPL), CCRAS
Staff & Dependents, CCRAS-Pensioners and attending OPD, IPD, laboratory are given
services free of cost. Further a 60% discount is given to all senior citizens (under APL)
on all OPD, IPD treatment and Laboratory services at the institute. The charges fixed by
CCRAS Haqtrs from time to time will be applicable to all other categories of patients
availing OPD, IPD Treatment and Laboratory services

List of recipients of concession from Out Patient Department of CCRAS-
RARI, Tvpm

Year BPL Sr.Citizen | CCRAS Staff | CCRAS Pensioners & | Total
& Dependents
Dependents
2022-23 993 1046 8 3 2050
2023-24 1267 940 4 3 2214
2024-25 1473 975 7 7 2462
2025-26 1473 2216 3 4 3696
2026-27 2680 1932 30 6 4648
Upto 31
Aug 2026

List of recipients of concession from In Patient Department of CCRAS-
RARI, Tvpm

Year BPL Sr.Citizen | CCRAS Staff & | CCRAS IMR Total
Dependents Pensioners & Project
Dependents

2022-23 69 87 6 - - 162
2023-24 122 140 1 - 9 272
2024-25 115 152 6 - 9 282
2025-26 115 132 5 1 4 252
2026-27 55 62 1 - - 118
Upto 31

Aug 2026

Particulars of recipients of concessions, permits or authorisations granted

Not Applicable



Details in respect of the information, available to or held by it, reduced in an
electronic form

Available at CCRAS web site: https://ccras.nic.in/rari-thiruvananthapuram/

Particulars of facilities available to citizens for obtaining information,
including the working hours of a library or reading room, if maintained for public
use

Information can be obtained from Institute Office situated at following address: -

CCRAS-Regional Ayurveda Research Institute
Poojappura, Thiruvananthapuram, Kerala-695012
Email: arimchc.trivendrum@gmail.com, ro.rarilsd-ayush@gov.in
web site : https://ccras.nic.in/rari-thiruvananthapuram/

Requisite fee to obtain the information can be remitted either by Cash into the Accounts
Section of RARI Thiruvananthapuram or by Demand Draft, Indian Postal Order in favour
of Research Officer In Charge, Regional Ayurveda Research Institute, Poojappura,
Thiruvananthapuram

The name, designations and other particulars of the public information officers

Dr Srinibash Sahoo, AD I/C -
PIO
Assistant Director-In-Charge
Contact No — 0471-2340628
9448941203


https://ccras.nic.in/rari-thiruvananthapuram/
mailto:arimchc.trivendrum@gmail.com
mailto:ro.rarilsd-ayush@gov.in
https://ccras.nic.in/rari-thiruvananthapuram/

Other information

Disposal of RTI Applications 01.04.2025 to 31.08.2026

Year

No of RTI Received

No of RTlI replied

2025-26

32

32

2026-27

10

10

MANDATORY RAJ BHASHA DISCLOSURE DHARA 3 (3)

Ser
No

Year

No of documents
under Dhara 3(3)

Remarks

2022-23

880

2023-24

856

2024-25

1126

2025-26

1141

QP WIN -

2026-27

428

PROJECTS COMPLETED DURING THE YEAR 2025-26

Sl No

Name of the Project

Type of Project

Status

Women and Child health Care
Programme under SCSP 2025-26

Outreach

Completed

A Clinical Consensus study for
developing the standard operating
procedure and the practice guidelines of
Kabala and Gandoosha Karma (ICL0254)

IMR Clinical

Completed

An Analytical Cross-Sectional Study to
Evaluate the Knowledge, Attitude and
Practice of Hair Oil Application (Siro
Abhyanga) Among Adult Women in
Kerala (ICL0256)

IMR Clinical

Completed

A Systematic survey of the labeling
information of Ayurvedic drugs included
in NLEAM and marketed in India in
compliance with Rule 161 of the
D&amp;C Act 1940 and Rule 1945
(IPC0024)

IMR
Pharmacovigilan
ce

Completed

A prospective pragmatic observational
study to document the possible adverse
events of Nasya karma (ICL0252)

IMR Clinical

Completed

Clinical Evaluation of Ayurvedic Regimen
(Virechana Karma followed by Oral
administration of Kankayana vati,
Kanchanara guggulu and Kumaryasava)
in the management of Polycystic ovarian
syndrome - A Randomized controlled

IMR Clinical

Completed




open label Clinical Trial (ICL0231)

7 An Observational Study on Possible IMR
Adverse Events During Vasti Karma - A Pharmacovigilan
Prospective Pragmatic Observational ce
Study (ICL0253)

8 Treatment tolerability, medication Collaborative
adherence and safety of Ayurvedic Clinical
formulations in the management of Research
psoriasis — An open label single arm
study — RARI-Thiruvananthapuram
(CCL0069)

9 Medico Ethno Botanical Survey in the IMR Medicinal
forest division of Thiruvananthapuram plant research
district

10 | Documentation of life profiles of luminaries IMR Literary
under the proposed CCRAS IMR Project
"APTA" : Luminary Shri. Itty Achudan

11 Documentation of Plants, Metals, Minerals IMR Literary
animal products and other materials used in
various indigenous religious practices and
rituals across India (as part of MEBS)

12 | Documentation of ethnodietary practices IMR Literary

indigenous to India (as part of MEBS)




ONGOING INTRA MURAL RESEARCH PROJECTS
DURING THE YEAR 2025-26 & 26-27

SI No Name of the Project Type of Project Status
1. [Clinical Evaluation of Ayurvedic Regimen IMR Under progress
(Virechana Karma  followed by Oral (Clinical Research)

administration of Kankayana vati, Kanchanara
guggulu  and Kumaryasava) in the
management of polycystic ovarian syndrome -
A Randomized controlled open label Clinical
Trial (ICL0231)

2. |A prospective pragmatic observational study to IMR Under progress
document the possible adverse events of (Pharmaceutical &
Nasya karma(ICL0252) Pharmacovigilance)
3. |A Systematic survey of the labeling information IMR Under progress
of Ayurvedic drugs included in NLEAM and (Pharmaceutical &
marketed in India in compliance with Rule 161 | pharmacovigilance)
of the D & C Act 1940 and Rule
1945(1PC0025)
4. |An Analytical Cross-Sectional Study to IMR Under progress
Evaluate the Knowledge, Attitude and Practice (Clinical Research)
of Hair Oil Application (Siro Abhyanga) Among
Adult Women in Kerala (ICL0263)
5. |An Observational Study on Possible Adverse IMR Under progress
Events During Vasti Karma - A Prospective (Pharmaceutical &
Pragmatic Observational Study (ICL0253) Pharmacovigilance)
6. [Medico Ethno Botanical Survey in the forest IMR (Medical plant | Under progress
division of Thiruvananthapuram district Research)
(1IBO0061)
7. |A Clinical Consensus study for developing the IMR Under progress
standard operating procedure and the practice (Clinical Research)
guidelines of Kabala and Gandoosha Karma
(ICL0257)
8. [Documentation of life profile of luminaries in Literary Under progress
the field
of Ayurveda 2024 :
a) Shri Itty Achudan
b) Shri Kochunni Thampuran
c¢) Shri K Kunjiraman Viadyar
d) Shri K Kuttan Vaidyan
¢) Dr CD Sahadevan
9. [Documentation of life profile of luminaries in Literary Under progress
the field of Ayurveda 2025-2026 - Sri. K
Narayanan Gurukkal
10.Impact of Ayurveda Based Lifestyle Advocacy IMR Under progress
and Practices among apparently healthy (Clinical Research)
individuals across selected cities in India- A
Randomized Parallel Group Study(ICL0212)
11.[Clinical evaluation of Sanjivani Vati and IMR Under progress

Pippaladyasava in the management of
Agnimandya - A Randomized Parallel group

(Clinical Research)




study(ICL0229)

12.

Survey and Documentation on Netra Kriya
Kalpa practices among registered Ayurveda
practitioners across India

Under progress

13.

Documentation of life profile of luminaries in
the field of Ayurveda 2025-2026 - K S Manilal

Under progress

14.

Documentation of Ethno -Dietary Practices
Indigenous to India (As part of MEBS)

Under progress

15.

Documentation of plants, metals, minerals,
animal products and other materials used in
various indigenous religious practices and
rituals across India (As part of MEBS)

Under progress

16.

A Clinical Consensus study for the
development of Standard Operating Procedure
and practice guidelines for Anjana Karma with
a Feasibility study in Immature Cataract

Clinical Research
project

Under progress

17.

A Scoping Review of Rasaushadhis in Cancer
Management: Mapping Preclinical and Clinical
Evidence

Scoping Review

Under progress

18.

Efficacy and safety of Ashwagandha (Withania
somnifera)roots for Improving Cognitive
Function and Mood in Adults: A Systematic
Review

Systematic Review

Under progress

19.

Medico Ethno Botanical Survey in the Forest
areas of Kollam District of Kerala

MPR

Under progress

20.

Feasibility of Integrating a Structured Yoga
Regimen into Ayurveda Treatment-as-Usual
for Selected Non-Communicable & Metabolic
Diseases: A Multicentric Health Systems

Implementation Study in CCRAS Institutes

Clinical Research
project

Under progress




